IHocaennss Bepcus 03.03.2026

Oo6mme Ycaosus Jorosopa Apenast Tpancnoptabix Cpeacrs

Hacrosmue O6mue Y cnoBus JloroBopa Apenas! Tpancnoptaeix Cpencts (qaee — «O0mme
YCIIOBUSI») PETryJIMpPYIOT JOTOBOPHBIE OTHOIICHHS MEXAY KOMIIAHHUEH 10 apeHne
TpaHcnopTHbIX cpeacts, SOLO rent a car (nanee — «Apennonarens») u Kiuentom (nanee —
«Apenpaarop»). Hacrosiume ycinoBus npeaycMaTpyuBaoT, YTo ApeHA0aTeNb MPeI0CTaBIsAET
ApeHmaTtopy B TOJh30BaHHE TPAHCIIOPTHOE CPEICTBO HA CPOK, MO IIEHE M Ha JIPYTHX
YCIIOBUSIX, OTOBOPEHHBIX B JOTOBOPE apeHIbI, COCTABICHHOM M IMOANMHMCAHHOM O0CHMHU
CTOPOHaMH, a TakXke B HacToAmuX OONINX YCIOBUAX, COACPKAIIMUXCSI B TAHHOM JJOKYMEHTE.
B cinyuae pacxoxaenuit Mmexnay coaepkanvem OO0mmx yciaoBuil 1 CrenuaibHBIX YCIOBHMA
J0TOBOPA, OMUCAHHOTO CTOPOHAMHU, TTOCIEAHUE UMEIOT MPEUMYIIIECTBEHHYIO cuty. JlaHHas
Bepcusi JloroBopa wuMeeT, HCKIIOUMTENBHO HMH(POPMAIIMOHHBIA Xapaktep. B ciydae
pPacXoXKJIEHUSI MEX]Ty CTOPOHAMH, PEIIAONIEH SBISETCS BEPCHS HA HCIIAHCKOM SI3BIKE.

1. IllpeamMeT 10roBOpa

IIpeamMeToM JAHHOIO JOTOBOPA SIBJSETCH apeH/1a JIETKOBbIX M I'PY30BbLIX aBTOMOOMJIEM

0e3 BOAUTEIHS B KAYECTBE YACTHOI0 TPAHCIOPTA, B COOTBETCTBHH C OrOBOPEHHBLIMH
37eCh MOJIOKEHUSIMH, B KOTOPBLIX 00€ CTOPOHBLI COIJIAINAKTCH €  VCJIOBHUSIMM,
npeiokeHHbIMu  AperaoxareaemM, SOLO rent a car. ApeHIATOp COLJIAIIACTCH

ApeHJI0BATH ABTOMOOWJIb M3 BLIOPAHHOM Irpynnbl HA BeCh CPOK JEHCTBHHA JOroOBOpAa.

ADeHI[aTODV HE TAPAHTHPYETCH IOJYVUYCHHUEC KOHKDCTHOﬁ MOJICJIHU M HE IIPECA0CTABJIACTCH

NPaBO _HAa KOHKPEeTHbIN _aBTOMOOMJIb. TakuMm o0pa3oMm, apeHja HeE TMpuBs3aHa K

KOHKPETHOMY aBTOMOOWIIIO, HO ApEHAaTOpy MOXKET OBbITh MpPEIOCTaBJIEH aBTOMOOWIIb,
MpUHAAJICKANIMI K TOM K€ TpyINie aHaJOTUYHBIX aBTOMOOWIEH, MO TEXHUYECKUM H
AKCIUTyaTallMOHHBIM XapaKTepUCTUKaM. Fcrnosp30BaHME apeHAOBAHHOTO TPAHCIOPTHOTO
CpEICTBa MPEIHA3HAYCHO HCKIIFOYUTENIBHO B KaYECTBE YACTHOIO TPAaHCIOPTA, HAIPUMED, B
TYpPUCTHUYECKUX LIesAX. Mcronb30BaHuE TPAHCIOPTHOTO CPEICTBA B JIFOOBIX APYTHX LIEISAX, B
TOM YHUCJIE KOMMEPUYECKHUX, MPOPECCUOHANBHBIX WM JJIsl MOJYyYEHUs TPUObUIH, 3apPEUIeHO.
JloroBop odopmiisiercss U moanuckiBaeTca B momeniennn Apenponarens, SOLO rent a car.
ApenaaTop o0s3aH Bcerjia UMeTh Npu cede AeMCTBYIOMIMI 10rOBOP apeH/ bl B TEUEHHUE BCETO
apeHHOTO IIeproa.

2. CocTosinme TPAHCIHOPTHOI'O CPEACTBA

Kauent (magee, «ApeHAATOpP») MHOJYYAET APEHJAYEeMOe TPAHCIHOPTHOE CPeIACTBO B

HICAJIBHOM COCTOSSHHM M B TAKOM K€ 06H3V6T0ﬂ €0 _BCPHVYTD. ADeH)IaTOD JOJIZKCH

PACHOPHIKATLCH M VIIPABJATHL ABTOMOOWJIEM B cOOTBeTCTBUH ¢ [IpaBujiaMu J0poKHOT0
nemokenuss WMcenmanmm, M COMJIACHO MOJIOKEHUsM HacTosimmx OOImmx VCJI0BHIA.

ADeHIlaTOD HECET OTBCTCTBCHHOCTDH 34 BCC pacxojibl U vmepﬁ, BOSHUKIINEC B PE3VJIbTATC
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Heco0I0aeHuss QO0NMX VCJIOBHN, H B TAKOM CJIV4Yae JEeN03UT He 0VIeT BO3BPAIIEH 10 TeX
Mop, NMOKA HAZHAYCHHBLIM KOMIAHMEH TEeXHHYCCKHH CHEINHAJUCT He Pa3peniuT

cutyanuio. TpaHCIOPTHOE CPEACTBO, CAAETCS B apeHJAy Cco Bcel Heo0XoauMoi
JOKYMEHTalMel, akceccyapaMi M JIeTAJSIMH, B HajJJIe;kalieM padodyeM COCTOSIHMM, C
NPOHIeHHbIM TEXHHYECKHM 00CJIYKHBAHHEM, IPOBEPEHHBIM KY30BOM M 0€3 jedeKToB,
32 MCKJII0OYEeHHEM YKAa3aHHBIX B CAMOM JIOTOBOPE apeH/bl; M NPOJIeMOHCTPUPOBAHHBIX B
MOMEHT HOJVYEHHsI TPAHCIOPTHOI'O CpeacTBa ApPEHJIATOPOM. ApeHAaTop 00s3yeTcs
BEPHYTh TPAHCIOPTHOE CPEJACTBO B TAKOM K€ COCTOSIHHH. ApPEeHIAaTOp MMeeT IpaBo
JUYHO TIPOBEPUTDL COCTOSIHHE TPAHCIOPTHOro cpeacrsa. Eciaum npu  nojgydyeHUH

TPAHCIOPTHOI'O CPEACTBA APEHAATOP O0OHAPYKHMT KaKHe-JI1u00 BUIUMbIEe OBPEXKIAEHUsS
WM aedeKThl, He YKa3aHHble B KOHTPAKTE, OH JI0JKEH COOOIIUTHL 00 3TOM OJHOMY H3
COTPYAHMKOB KoMnaHuu. Heo0x0auMo0, 4T00bI 3TH NOBPEKIAECHHUs WIH AedeKThbl ObLIN
100aBJIeHbI B KOHTPAKT M NOJANMUCAHbI 00€MMH CTOPOHAMM JIJISl UX NOJATBEPKIEHNS.
Eciin 0T KJIMEeHTA He MOCTYNHJ COOTBETCTBYIOIIMIA 3alpoc 0 Jo0aBjaeHnH jedeKToB B
KOHTPAKT, KOMIAHMA-apeHJI01aTej]b OVIeT CUYMTATbhb, YTO APpPeHjJIaTop NPHHSJI
aBTOMOOMJIb B COCTOSIHMH, ONIMCAHHOM B JIOTOBOPE.

3. JIoKYMEeHTBbI, He00X0AMMBbIe JJIsl 0JIYYeHHs] TPAHCIOPTHOIO0 CPeICTBA

Jlnst  monydeHus TPAHCHOPTHOTO CPEICTBA OCHOBHOMY  BOJUTEII0  HEOOXOAMMO
IPENOCTABUTD CIEAYIOIIHNE TOKYMEHThI Ha CBOE UM

- Howmep 6ponupoBanus / Bayuep.

- JeticTBytolee u AMCTBUTENHHOE YAOCTOBEPEHUE JIMYHOCTH / TACTIOPT.

- JleiicTBytolee 1 JeHCTBUTENIbHOE BOJUTENBLCKOE YIOCTOBEpEHHE KaTeropuu «By.

- KiueHT pomkeH caMOCTOSITENIBHO NPOBEPUTh, TpeOyeTcss JM JUis  YIpaBJICHUS
apromoOuneM B lHcmaHum MeXAyHapOIHOE BOAUTEIBCKOE YAOCTOBEPEHUE. ITO
YIOCTOBEPEHUE JOJDKHO OBITh MPEABABICHO BMECTE C OPUTHMHAIOM JIEHCTBYIOIIETO
BOJUTEIBCKOTO YJIOCTOBEPEHHUSI.

- Komnanus ocraBisier 3a co0oil MpaBO 3ampOCUTH JIOMOJIHUTEIbHBIE JOKYMEHTHI,
BKJIIOYAsl MOATBEPKIACHUE aJipeca MPOKUBAHMS U aBUAOUIIEThI, IEPE] TEM KaK Pa3pelInTh
BbIJIa4y aBTOMOOWUJISI IIPH OIjIaTe 1e0€TOBOM KapTOH.

Bpemennrie wim ydeOHbIE BOJMTENBCKHE MpaBa He NMpuHUMaroTcs. Heo6xomumo, 4ToObI
KJIMEHT MPEeA0CTaBUI TIOKYMEHTHI B OpUTHHAIBHOM (opmaTe. Kcepokonuu BOIUTENbCKUX
yIOCTOBEpEeHUI B HUGPOBOM WM 3JIEKTPOHHOM (popmaTte He mpuHumarotTcs. Ludposas
JOKYMEHTAIusl He MOXXET OBITh MPHUHATA, TaK KaK ee MpoBepka ¢ momoimbio QR-koma
SBIISIETCSI OOSI3aHHOCTHIO COTPYAHHMKOB JIOPOKHOW TOJUIIMU U CIYyk0 Oe30macHOCTH, HO
KOMIaHUS TI0 apeHjae aBTOMOOWJCH He YIMOJHOMOYEHAa W HE HWMEET BO3MOXKHOCTHU
OCYIIECTBIISATh IPOBEPKY JaHHOW MH(pOpMaLIUK.

3.1. Ilepuoa o:xkuaaHusi JJs1 MOJYYEHUS] TPAHCHOPTHOIO CpeacTBa. ApeH10/1aTelb
COXPAHUT OPOHUPOBAHHE ABTOMOOMJIA B TeueHue 120 munyr. Ecjin B TedueHre TAaHHOT O
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BpeMeHH ApPEeHIaTop He 3a0MpaeT aBTOMOOMJIbL MJIM He ONOBENIAeT 0 CBOEi 3ajepiKKe
Apengoaaresi, oOponupoBanue oyaer mnoMmedeHo Kak «NO SHOW>» (HesiBKa).

[Tepenaua TpaHCIIOPTHOTO CpeACTBAa HE OyAET MPOU3BEICHA, €CIIN JiepKaTeib JloroBopa u
BCE OTPAKCHHBIC B HEM JOTMOJHUTEIbHBIC BOAUTEIN HE MPEAOCTABAT BCHO HEOOXOIUMYIO

NOKyMEHTaluw. Bce imna, ykazaHHele B JIONOBOPE apeHIbl, HECYT COJIUIAPHYIO
OTBETCTBEHHOCTb 3a BCE 0053aTENbCTBA, NPUHATHIE APEHIATOPOM IO JIOTOBOPY, U 32
BBITIATY JIFO00W CyMMBI, IPEAYCMOTPEHHOM TOTOBOPOM.

3.2. OTBETCTBEHHOCTH KJIHEHTA OTHOCHTEIBLHO JOKYMEHTAIlUM:

- Heo0x0auM0, 4YT00bl _KaK/IAblii _BOAMTE]bL _ABTOMOOWJIS _HMeJ BOJIHUTEIbCKOE

VAOCTOBEpPEeHHe, IeHCTBVIONIee U JelcTBUTEabH0e B Ucnnanuu.

- KiiMeHT J10/12KeH Y0eIUThCs, YTO CTPAXoBasi KOMIIAHHUSI NPHUHUMAET BOJAHUTEIbCKHE

IpPaBa B KA4eCTBE JeHCTBUTEIbLHOI0 JIOKYMEHTA.

TpaHCIOPTHBIM CPEICTBOM MOJKeT VIIPABJIATH TOJbKO ApeHAATOP MJIH JIMIA, IPSIMO
vKa3aHHbIe B /loroBope apeHabl B KAaUeCTBE aBTOPH30BAHHLIX BojauTeeii. KiineHnr He
JO0JIKEH IO03BOJISITH VIPABJATH TPAHCIHOPTHBLIM _CPEACTBOM HHKOMY, KpOMeE JIMIL,
YKa3aHHbIX B JloroBope, 1 HECET NPSIMYI0O OTBETCTBEHHOCThb 3a JIIO00M yiiep0d MJIH
YOBITKH, KOTOPbI€ MOI'YT ObITh IPHYHHEHDBI B cJyYae HeCcO0JII01eHIs TPeOOBAHMIA.

4. AHHYJIMpPOBaHHE, BHeceHHe n3MeHeHuii m NO Show

C yBegomiiennemM C yBenomiieHnemM
0os1ee yem 3a 48 MeHee yeM 3a 48 B cxyuae No Show
JacoB JacoB

SOLO rent a car SOLO rent a car

yaepxusaet 30% ot yaepxusaet 30% ot
BASIC n 00111e# 1IeHBI apeHIbl U | OOIIEH 1IEHBI apEHIbI U Bo3sspar He
PLUS B3UMAET B3UMAET MPEIyCMOTPEH

aJIMUHUCTPATUBHBIN aIMUHUCTPATUBHBIN

cOop B pazmepe S0€. coop B pazmepe S0€.

SOLO rent a car
yaepxuBaet 30% ot

00111IeH 1IeHBI ApCHBI U BosBpar He
COMFORT becmatHo et petA P
B3UMacCT MIPETYCMOTPEH
aIMUHUCTPATUBHBIN
cOop B pazmepe S0€.
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SOLO rent a car
ynepxusaet 30% ot
0O0IIEH IEHBI apEHIBI U Bo3sBpar He
SELECT BeCIIaTHO HICH HIEHRT apeHa p
B3UMAET MPelyCMOTPEH
aIMUHUCTPATUBHBIN

c6op B pazmepe S0€.

*Ecau BHeceHHAaslh apeHAy CYMMAa MeEHbIIe CTOMMOCTH OTMEHbI pe3epBa, BO3BpPAT
CPEeICTB He MPOM3BOANTCH, M OT APEHJIATOPA HE TPEOVeTCs HUKAKHX JTONOJHUTEIbLHBIX
IJIATeXKel.

Bbponuposanue, ohopMmieHHOE MeHee YeM 3a 48 JacoB 70 MONYYEHUS 3aKa3a, HE MOMJICKUT
W3MCHEHHUIO WJIH OTMEHE.

4.1. AunyaupoBanmue: [lociie Hayana nepruoaa apeHibl, Ha KOTOPbI ObUIO CAEIaHO
OpoHUpOBaHME, HE TOMYCKAIOTCS HUKAKUE U3MEHEHUsI B OPOHUPOBAHUU WJIM OTMEHA, U,
CJIeI0BaTeIbHO, HUKaKasi CyMMa, OTUIau€HHas B CBSI3U C apeH 10, HE BO3BpaIacTcs.
AHHYIHpPOBaHUE WU U3MEHEHHE OPOHUPOBAHUE B T€UCHHUE TIEPHO/Ia, HA KOTOPHI Obliia
odopMIIeHa apeH 1a aBTOMOOMJIS, HE TPUHUMAIOTCS B CBSI3H C HEBO3MOYKHOCTBIO
OCYIIIECTBJICHUS JAHHBIX OTEpaIliii, 1 BO3BPAT CyMMbI, BHCCEHHOM 3a apeHTy, HEBO3MOKEH.
4.2. Buecenne usMeHeHnmii: He qomyckaercs ”3BMEHEHHE JAThI MMOTYyYEHUS aBTOMOOWIIA, 32
HCKITFOUCHHUEM CITydaeB 3aJepKKH perica Wi Gopc-MaKOPHBIX 00CTOATENbCTB. B Takom
cilydae KJIMEHT JI0JDKEH B MUChbMEHHOM (hopMe 3ampoCuTh U3MEHEHHE OPOHUPOBAHUS,
JIOJKHBIM 00pa3oM 000CHOBAB CBOIO cuTyaluio. 3mMeHeHne OpoHUPOBAHUS MOKET MOBJICYb
3a c000i U3MEHEHNE CTOMMOCTHU apeH Ibl. Bce 3anmpockl Ha H3MEHEHUE U OTMEHY
OpOHUPOBAHMS JTOKHBI OBITH OTIPABJICHBI Ha CIICTYIONTHI aJapec AIEKTPOHHOMN TOUTHI:
support@sologroup.net.

4.3. No Show: AHHy/IMpOBaHKE HIIK H3MCHEHHE OPOHUPOBAHKE B TCUCHHE NIEPUO/IA, HA
KOTOpbIH ObL1a opopmIiIeHa apeH1a aBTOMOOWIIS, HE MPUHUMAIOTCS B CBSI3U C
HEBO3MO>KHOCTBIO OCYIIECTBIICHHUS JAHHBIX OTEpPaIlii, U BO3BPAT CyMMbI, BHECEHHOM 3a
apeHy, HEBO3MOKEH.

Crayuau, paccmarpuBaembie kak «N0O Show»:

e ApeHaaTop HE COOTBETCTBYET BBINICYKAa3aHHBIM TPEOOBAHUAM JJIs TOTYUYCHUS
aBTOMOOMJIA.

e ApeHaaTop He MPEeAOCTaBIsAECT HEOOXOIUMbIC IOKYMEHTHI JIJIsl apEH bl aBTOMOOUIIS.

e ApeHaaTop He NPeJOCTABISIET MPUEMIIEMbII CIOCOO OIJIAThI APEHBI.

e ApeHIaTop He MPEAOCTABISCT MPUEMIIEMBIH CIIOCO0 OTUIATHI JICITO3HTA.

e ApeHaatop He 3a0MpaeT TPaHCIOPTHOE CPEACTBO B Ha3HAUEHHOE MTPU OPOHUPOBAHUHU
BpEMSI UJIA 10 UCTEYEHUHN BPEMEHHU OXKHTaHUS.
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5. Cpok 1elicTBUS KPATKOCPOYHOT0 KOHTPAKTA

Cpox apeHabpl OyJIeT YCTaHOBJIEH B COOTBETCTBHM C JJOTOBOPOM, COIJIACOBAHHBIM MEXIY
cTOpoHaMH. MUHHMMaNBHBIN CPOK apeH]ibl cocTaBisieT 1 neHb (24 yaca), 1 MakCHUMalbHBII
CPOK apeHIbl COCTABIACT 89 MTHEN NOAPSA, BKIKOYAs MOCIEAYIOIINE TPOIJICHUS.

SOLO rent a car mpennaraerT aBTOMOOWJIM C OTPaHUYCHHBIM MEPHOJOM 3KCIUTyaTallud U
TUMUTHPOBaHHBIM Mpoberom. Takum o6pazom, SOLO rent a car ocrasisieT 3a cob0# mpaBo
3aMEHUTh TPAHCIIOPTHOE CPECTBO, MOJIYYEHHOE KIMEHTOM B TEUECHHUE NEPHOAa apeH/Ibl, €ClIN
JAOCTUTHYT JIMMUT BPEMEHHU HJIU Mpodera, yka3aHHOTo B ToroBope. B ciyyae Heo6xoanuMocTu
3aMEeHBbl TPAHCIOPTHOTO CPEIACTBA, MPEIACTaBUTENb KOMIIAHWU 3apaHee CBS3BIBACTCS C
ApenaaTopom.

Apenparop 00s13yeTcs BEpHYTh TPAHCIIOPTHOE CPENCTBO AJIS €r0 3aMEHbl Ha IIOXO0XKEe WU
Jy4uiee N0 CBOMM XapaKTepucTukam. JIHu apeHabl OyyT pacCUMTHIBATHCS MMEPUOAAMH 110 24
yaca, HAUMHasi C MOMEHTA, KOIJla apeHI0BaHHbII aBTOMOOWIIb MPEIOCTABISAETCA KIMEHTY, U
70 MOMEHTa BO3BpaTa aBTOMOOWJII BMECTE C KJIIOUaMH, JOKyMEHTalluel, akceccyapamu U
JOTIOJIHUTENbHBIM 000py10BaHUEM APEHI0aTes.

ApennaTtop 005i3aH BEpHYTb TPAHCIOPTHOE CPEACTBO MO MCTEYEHUM CPOKAa JACHCTBUS
JloroBopa B onHOM Hu3 o¢ucoB ApeHaonarens, riae OyayT HpoBeAeHbI HEOOXOIUMBIE
IpOLeIyphl [0 €ro BO3BpaTy U OCMOTPY. ApeH0/1aTelb NpeaiaraeT nepuoj oxuganus 60
MUHYT NOCJI€ OKOHYAHHUSI CPOKa AEHCTBUS KOHTPAKTA.

6. JIoCpOYHBIN BO3BPAT TPAHCIHOPTHOI'0 CPEACTBA

B caydae BoO3BpaTa TPAHCHOPTHOI'O CPEACTBA PaHee AAaThl OKOHYAHMSA CPOKA JIeliCTBUS

I[orom)pa, HHKAKasad CYMMAa, YKa3aHHAA B KOHTPAKTEC, HC BO3BPAIIA€TCHA B COOTBECTCTBUU

¢ oommMu veaosuavu Jlorosopa. JlaHHoe nelicTBHE OVIEeT PACCMATPHUBATHCH KaK
OTHOCTOPOHHeEE pacTop:keHue JIoropopa co CTOPOHLI APEeHIATOpA.

/. ITosryueHue ¥ BO3BPAT TPAHCIMOPTHOIO CPEACTBA C 33/IePKKOM
Pa3Mep IUIATHI B CIIy4ac 3aACPKKU:

3anep:kka 10 1 yaca Bbecmiaruo
3aaepkka 10 2 4acoB 1 1eHbL apeHabl
3aaep:xkka ot 3 1 00Jiee 4HACOB 50 eBpo + 1 1eHDL apeHabI

B ciydae ecnu KITMEHT OCYIIECTBIISICT MOTYyYEeHNE aBTOMOOWIISI TI03KEe BPEMEHH, YKa3aHHOTO
B OPOHMPOBAHUU WJIU B JOTOBOPE, TaKas 3aJep>KKa MOJHOCTHIO OCYIIECTBISIETCS 3a CUET U
10/l OTBETCTBEHHOCTh KJIME€HTa. KIIMEeHT 00s3aH He3aMeIMTEIBLHO YBEJOMUTD O 3aJIEPIKKE,
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YTOOBI rapaHTupoBaTb JOCTYIIHOCTb aBTOMO6I/IJ'I$I; TOJIBKO B 9TOM CJIy4ac 6pOHI/IpOBaHI/Ie
COXPaHsCTCA Ha MaKCHUMAaJIbHBIN CpOK 10 24 9acoB C COrJIaCOBAaHHOI'O BPCMCHH.

B ciiydae Bo3BpaTa aBTOMOOUJISI ¢ OMO3AaHUEM KIMEHT 00s3aH OIIATUTh CTOUMOCTH apeH/IbI
3a MepUoJ1 ¢ JaThl OKOHYAHUS JOTOBOpa A0 TOYHOU JaThl U BpeMEHHU (DaKTUUECKOTO BO3BpaTa
WIK U3BITUS aBTOMOOWJIS, a TakKe JOIMOJHHUTENbHbIN ITpad B KauyecTBE KOMIICHCAIIUU
NPUYUHEHHOTO yiepOa, BKJIIOYasl MPEBBIIIIEHUE YCTAaHOBJICHHOrO Mpolera U JH00bIe WHBIC
pacxo/ibl Uiu yOBITKU, TOHECEHHBIE KOMITAaHUEH.

B citydae 3amep:kku pu BO3BpaTe TPAHCIOPTHOTO CPEJICTBA COOTBETCTBYIOIIAS CyMMa OyeT
B3UMAaThCS C IaThl OKOHYAHUSA JeicTBUs JloroBOpa 10 TOYHOM MaThl 1 BPEMEHH BO3BpATa WU
BOCCTaHOBJICHHSI TPAHCIIOPTHOTO cpeacTBa. Kpome Toro, OyAeT npruMeHeHa JOMOJHUTEIbHAs
Iiata B KadecTBe IiTpada 3a MpUYMHEHHBIN yiiepO, mpeBblllieHue Mpolera, a Takke BCe
Pacxo/ibl U YOBITKH, IOHECEHHBIE KOMITaHUEH.

Eciu xiaveHT He BO3BpallaeT aBTOMOOWJIb B YCTAHOBJIEHHBIH CPOK U HE MPEIOCTABIISET
OOBSCHEHHI 3aJ€P>KKH, KOMIIAHUSI MOKET PAaCLEHUTh 3TO KaK BO3MOXXHOE HEMPaBOMEPHOE
3aBJIaZICHUE TPAaHCIOPTHBIM CpeACTBOM. B 3TOM ciydae mHpopmanms Oyner mepenaHa B
KOMIIETEHTHBIE OpPTaHBbl.

B cnydae, ecnu ApeHAaTop MNPOJOIKUT HKCHOJIB30BaTh TPAHCIOPTHOE CPEACTBO MOCIE
OKOHYAHHUS CpOKa apeHibl, ykazaHHoro B JloroBope, To mr000# ymiepO, YOBITKH WM
OTBETCTBEHHOCTb, BO3HUKIIIUE C 3TOTO MOMEHTA, JIATYT UCKIIOUUTEILHO Ha ApeHaaTopa. ITo
TaKXke MPUBEET K UCKIIOUCHUIO ApeHaTopa 13 JJI000To paHee 3aKIF0UeHHOT0 IMaKeTa yCIyTr
1 0CBOOOIUT ApeHao1aTesis OT 000N OTBETCTBEHHOCTH, BHITEKAIOIIEH U3 ITUX JIEUCTBUH.

B ciyuyae HecoOmtoneHuss ApeHIaTOpPOM COTJIACOBAHHOTO CpoKa apeHibl, ApeHIoiaTelb
OyleT UMMETh MPaBO B3UMaTh CYMMY, COOTBETCTBYIOIIYIO CTOMMOCTH apeHje C JaThbl
okoH4aHus JloroBopa 10 MOMeHTa (PaKTUYECKOTO BO3BpaTa TpaHCIOpPTHOTo cpenctBa. Croaa
BXOJST Pacxojibl 3a MPEBBINICHUE Mpolera, (U3NUECKue MOBPEKICHUS TPAHCIOPTHOTO
CpelcTBa W HEYCTOMKa 3a MPUYMHEHHBIM ECOnOmMywuueckuil yiiep0, HakarIMBaromascs 3a
KaXJIbIi ICHb 3aJCPHKKHU.

Kpome toro, eciiu ApeHiatop oCTaBUT TPAHCIOPTHOE CPEACTBO B HECOTIIACOBAHHOM MECTE,
3a €ro BOCCTAHOBJICHHE OyJeT B3UMAaThCs JOMOJHUTENbHAs Tata B pasmepe 100 eBpo, a
TaKK€ BCE PacXollbl W U3JAEPKKU, CBS3aHHbIE C BOCCTAHOBJIEHHEM U BO3BpPaTOM
TPAHCIIOPTHOTO CPE/ICTBA.

B citydae neBbImoTHeHNUSI APEHIaTOPOM KaKoro-1n00 myHKTa OOIINX HIIA YaCTHBIX Y CIIOBHH,
MpEeayCMOTPEHHBIX J[oroBopoM, ApeHaonaTenh OCTaBiseT 3a COOOW TIPaBO H3BATh
TPAHCIIOPTHOE CPEACTBO y ApeHaaropa B Jito00e BpeMs, a TaKKe MOTpeOOBaTh BO3MEIICHUS
MPUYMHEHHOTO yIepOa. ApeHaaTop AOMKEH HCIOJb30BaTh TPAHCIOPTHOE CPEACTBO H
JNIEUCTBOBATh B COOTBETCTBMU C MPaBUIAMH JOPOKHOIO JBHKEHUS U C JOJDKHOM
OCMOTPUTEHLHOCTBIO, B COOTBETCTBUU C TosioxkeHusmu OO0mux yciaoBuii [loroBopa. B
MIPOTUBHOM cClly4ae Ha ApeHJaTopa HE PaclpOCTPAHSIOTCS TOTOBOPHBIE MAKEThI, U OH OyAeT

HECTU OTBCTCTBCHHOCTH 3a BECh l'IpI/I‘-II/IHeHHHﬁ ymep6.
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8. IIpoasieHune 10roBopa

Cpok yBemomienusi: Eciu ApeHOaTop >KelaeT NPOMIMTH IEPHOJ  MCIIOIb30BAHMS
TPAHCIIOPTHOI'O CPEJCTBA Ha OoJIee IMHHBIN CPOK, UM IIEPBOHAYAILHO YKa3aHo B Jloroope,
OH JIOJDKEH HEIOCPEACTBEHHO YBEIOMHUTH 00 3TOM B MUCHMEHHOMN (hopMe ApeHI0IaTes 110
AJIGKTPOHHOM TouTe Support@sologroup.net He mMeHee vem 3a 24 daca 10 JaThl U BPEMCHH
OKOHYAHHUs CpOKa apeHIbl, MpeaycMoTpeHHbIX JloroBopom. Kpome Toro, ApeHaaTop J0DKeH
HOJAYYHTh IHUCBMEHHOE corjacue OT ApeHmomareiass ©  HEMEIJIEHHO  OILUIATUTh
IOIMOJHUTEIBHYIO CYMMY, COOTBETCTBYIOIIYIO CTOMMOCTH apEeH/IbI U IECIO3MTA.

8.1. Cpoxk neiicTBus JloroBopa: ApeHia TpaHCIOPTHOTO CPeICTBA Oy 1eT UMETh KOHKPETHBIN
CPOK, YCTaHOBJIEHHBIA J[0roBOpOM, ¢ BO3MOKHOCTBIO MPOJICHHS 10 JHS UCTEYEHHS CpOKa
neictBusa JloroBopa, 4to SIBISETCS YacThiO TONOJHUTENBHOTO CoryameHus, NoAMMCaHHOTO
00eUMH CTOPOHAMH.

8.2. Haauuue TpaHcnopTHOro cpeactna: [Ipopienne cpoka JloroBopa 3aBUCHT OT HATUIHS
TPAaHCIOPTHOTO cpeacTBa. B ciyuae npomienus JoroBopa, ApeHAaTop NOKEH OTBE3TH
TPAHCIIOPTHOE CPEJICTBO B OJMH U3 0pucoB ApeHnoaareins 1 ocMotpa. [lpu odHapyxeHnun
JOTIOJIHUTENIBHBIX MOBPEXKJICHHUM, TMPEBBIIICHUsI Npo0era Wiu JpPYyrux HECOOTBETCTBUM, HE
OTPaXEHHBIX Ha MOMEHT 3akitoueHus JloroBopa, OyneT MpoOU3BEACH NEpepacueT CyMMBI
JEMIO3UTA.

8.3. OTka3 B npoJieHnu. ApeHI0/1aTeNlb OCTABJIsAET 3a COOOM MPaBoO OTKAa3aTh B IIPOJICHUH
apeH/IbI.

8.4. MakcuMaJibHBII CpPOK mnpojJeHusi: MakcuMaidbHBIAH TEPUOA apeH.Ibl, BKIIOUYas
MPOJIJICHHE, COCTaBIsAeT B 00mmem 89 queit. Cymma, mpeiocTaBieHHasl B KAUeCTBE JEMO3UTa B
Hayane JloroBopa apeHAbl, HE MOXET OBITh HCIOJIb30BaHA JUIsl OIUIATHl MPOJJICHUS
MEePBOHAYAJIBHO COTJIACOBAHHOTO MEpHOa apeH/Ibl. JJoroBop MOXKET ObITh MPOJIJIEH MUHUMYM
Ha 24 4yaca B 3aBUCHMOCTH OT KOHKPETHBIX YCJIOBHMI M HaJIM4YWs TPAHCIIOPTHOTO CPEICTBA.
[lepBoHayanbHas 1ieHa apeH bl He Oy1eT MPUMEHAThCS K npoaieHuto. [Ipu npoaienun oyaer
MPUMEHATHCA 1IeHa, YCTaHOBIIeHHas B Tekyuiem oOuieM Tapude, J0CTYyTHOM Ha BeO-caiite
Apenponarens, B ero ogucax wiM JIpyrdMu crnoco0aMu, YKa3aHHBIMA Ha caiTe
Apenpaonarensi.

Apenponarenb OCTaBiseT 3a cO0OM MpaBO OTKJIOHHUTH 3ampoChl Ha MPOAJICHHUE TIO
OTIEpaTUBHBIM MIPUYUHAM WJIM U3-3a HapyiieHuss Apermaropom O6mmx ycnoBuit JloroBopa.
[Tocne oxoHYaHWs MEpUOAA ApPEHABl WIIM €ro mpoisieHus Te ke OO0mme ycioBus OymyT
MPOAOJIKATh MPUMEHSTHCS, €CIIM APEHIATOp NPOJOJKACT HMCIOJIb30BAaTh TPAHCHOPTHOE
CPEACTBO MOCJIE COTJIACOBAHHOTO BPEMEHH apEHbI.

9. Caaya TpaHCIOPTHOIO CPEACTBA B apEH/LY
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MecTo noaydeHus TPaHCIOPTHOTO CPEICTBA:

e Magara: Anpec — Av. del Comandante Garcia Morato 50, Méalaga CP 29004.

Apenaonarens npeaaraeT OeCIIaTHBIN MIATTI CepBUC U3 adporopTa 10 oduca SOLO
RENT A CAR B asponiopty Manaru. /[ nonydenus 6onee noapoOoHoi nHbopMauu
CJIeTyTe HHCTPYKIIMSAM, YKa3aHHBIM B Baydepe.

Maaara ®yprousi: Axpec — Carril Cruzcampo, 74, Churriana, Malaga CP 29004. [l
nojydeHusi 6osee moApoOHON WHPOpMAIMK CIeAYHTE WHCTPYKIMSIM, YKa3aHHBIM B
Bayuepe.

Aauxkanre: Anpec — El Altet, Poligono 2, nim. 83, Alicante, CP 03195. Apennoaares
npeaiaraeT OecIUIaTHRIN MAaTTa cepBUC U3 adporopTta 10 opuca SOLO RENT A CAR
B aspomnopty Anukante. [ momyueHus Oosiee moapoOHON MH(pOpMAIMK CIeTyilTe
MHCTPYKIUSAM, YKa3aHHBIM B Baydepe.

Mapoéeasnsi: Aapec — Nave 76, Poligono Industrial La Campana (Marbella), Malaga,
CP 29660. I[Tosy4yeHne TpaHCTIOPTHOTO CPEICTBA MPOU3BOAMUTCS HEMOCPEICTBEHHO B
oduce.

KoHkpeTHbIH afpec moxy4eHus aBTOMOOUIISL YETKO YKa3aH B JOTOBOPE APEH/IbI.

10. Bo3BpaT TPaHCIOPTHOI'O CPEJCTBA

Mecto BO3BpaTa TPAaHCIIOPTHOI'O CPpCACTBA:

Madgara: BosppaT TpaHcnopTHOro cpejuctBa B pabouee Bpemsi: Axpec — Av. del
Comandante Garcia Morato 50, Malaga, 29004. SOLO rent a car mpexayaraer
OecruiaTHBIN MATTI cepBUC U3 oduca B Marare g0 asponopra. [Toxanyiicta, cienyite
WHCTPYKITUSIM, YKa3aHHBIM B Baydepe.

BosBpar tpancnoptHOro cpenctBa B Hepabouee Bpemsi: Anpec — Av. del Comandante
Garcia Morato, 20 — «EASY PARKIN». SOLO rent a car mpemocTaBHT Ooiee
NOAPOOHBIE MHCTPYKIIMH MO 3IEKTPOHHON MOYTE.

Maunara ®@ypronsi: Bo3Bpar TpaHCIOPTHOTO cpeacTBa B pabodee Bpemsi: Anpec —
Carril Cruzcampo, 74, Churriana, Malaga CP 29004. Iloxanyiicta, ciemynTe
WHCTPYKITUSIM, YKa3aHHBIM B Bay4epe.

BosBpar tpancnopTHOro cpenctsa B Hepabouee Bpemsi: Anpec — Av. del Comandante
Garcia Morato, 20, Mamara, CP 29004 — «EASY PARKING». SOLO rent a car
MpeoCTaBUT 0oJiee MOIPOOHBIE HHCTPYKITUH TI0 JICKTPOHHOM MouTe.

Aauxante: Anpec — El Altet, Poligono 2, nim. 83, Alicante, CP 03195. SOLO rent a
car mpemsiaraeT OECIUTaTHBIA IIATTI CepBUC M3 oduca B AJMKAHTE JO a’pomopTa.
IToxanylicra, ciueaynre HHCTPYKLIMAM, YKa3aHHBIM B Bayyepe.

Map6eabsi: Bo3BpaT TpaHCHOPTHOrO CpeacTBa B pabodee Bpemsi: TPAaHCHOPTHOE
CPEACTBO JOKHO OBITH BO3BpAIIEHO HEMOCPEACTBEHHO B oduc mo aapecy: Nave 76,
Poligono industrial La Campana (Marbella), Malaga, CP 29660
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e Bo3Bpar TpaHCIOPTHOTO CpeACTBAa B Hepabouee BpeMs: TPAHCIOPTHOE CPENCTBO
JO/KHO OBITH BO3BpAIIEHO HEMOCpeACTBEHHO B oduc mo aapecy: Nave 76, Poligono
industrial La Campana (Marbella), Méalaga, CP 29660, a xmroud JOKHBI OBITH
OCTaBJICHBI B TOYTOBOM siltuke ¢ Haanuceio SOLO rent a car. [loxkanyiicta, ciemxyite
WHCTPYKITUSM B BallleM Bay4epe.

Bo3Bpar TpaHCIOPTHOTO CpefCTBa MOJDKEH OBITH MPOM3BENCH B o(drice, B JICHH U BpeMms,
yKkazaHHbie B JloroBope apeH bl TpaHCTIOPTHOE CPENCTBO OyIeT BO3BPAIICHO ApPEHIATOPOM
B TOM JX€ COCTOSHHH, B KOTOPOM OHO OBUIO IOJIY4Y€HO, BMECTE CO BCEMHU ITHHAMHU,
MHCTPYMEHTAaMHU, BCIIOMOTaTeJIbHBIM 000pYI0BaHUEM, JOKYMEHTaAMH U aKCEeCCyapaMH.

e JlomoJHUTEIbHbIE MPOLEAYPHI

1) Bo3BpaTt B HepaGouee BpeMsi: KJIMCHT JIOJDKCH 3apaHee COOOITUTH O BO3BpATe B Hepabouee
BpeMs TIEPCOHAITY M MOJIYYUTh MIChMEHHOE pa3peIieHre OT KOMITAaHWH Ha BO3BpAT HA TAHHBIX
ycinoBusix. KilMeHT poimkeH oTnpaBuTh (ororpaduu COCTOSHUS aBTOMOOWIISL U €ro
MECTOHAXOXIACHHUS COTPYTHUKAM KOMITaHHUH.

2) IIpoBepka aBTOMOOMIISI MOCJI€ BO3BPATA: €CJIM BO3BPAT OCYIIECTBIACTCS B Hepabouee
BpeMs, COTPYJAHUKH KOMIIAHMM OCMOTPST aBTOMOOWJIb B Te€UeHHE 24 4YacoB M OTIPaBST
MTOATBEPIKICHNE C ONTMCAHUEM COCTOSHUS aBTOMOOMIIS KITUEHTY 1O JIEKTPOHHOM MOYTE.

3) OTBeTCTBEHHOCTh KJIMEHTA: €CIIM aBTOMOOMWJIb BO3BpaIlacTcs B Hepabodee BpeMms,
KJIMCHT HECEeT IMOJIHYI0 OTBETCTBEHHOCTh 3a aBTOMOOMITb, BKITFOUAS JTFOOBIC TTOBPEKICHHUS, IO
TeX TI0p, TIOKa COTPYTHUKH KOMIIAaHUU HE 0OHApY’KaT aBTOMOOWIIb B pabouee BpeMs.

4) JluuHble BelIM: apCHIATOP MOJDKCH YOCIHWTHCS, YTO BCE JIMYHBIC BENM yOpaHBI W3
aBTOMOOUJIS.

SOLO rent a car He HeceT OTBETCTBEHHOCTH 3a JIOOBIC MPEAMETHI, OCTABJICHHBIC B
aBTOMOOMIe. OJTHAKO €CT KaKoW-I0o rpeaMeT OyaeT HaleH, apeHIaTop MOXKET 3aIIPOCUTh
€ro OTHpaBKy B IIMCBbMEHHOM BHJIE IO DJJIEKTPOHHOM mouTe support@sologroup.net,
MIPEABAPHUTEIILHO OIUIATHB PACXOJbl, CBSI3aHHBIE C OTIPABKOW, KOTOpPHIE OYAYT SIBISATHCS
WCKITFOUUTEIILHON OTBETCTBEHHOCTHIO apEeHIaToOpA.

KnuenTt o06s3aH BepHYTh aBTOMOOWJIb B pabouue 4Yachl, MPEAOCTABICHHBIE B KaXXJIOM W3
dbunuanos aperpoaarens SOLO rent a car, ecimu HeT MUCEMEHHOTO COTJIAIICHUST 00 0OpaTHOM.

11. ITII ¢ TpAHCHOPTHBLIM CPEACTBOM

B cayyae aBapum kiMeHT o0si3aH HememsieHHO cooomutsh 00 3tom B SOLO rent a car,
NPENOCTaBUB IPABWJIBHO 3aIllOJHEHHbIM W mnoanucanHeii otuer o UTII BMmecre ¢
MOJINLIECKUM ITPOTOKOJIOM, MAKCUMYM B T€UEHUE 24 4acoB ¢ MOMEHTA NpouciiecTsus. Ecin
B otuere 0 JITII He OymyT 4eTKo yKa3aHbI BCE MOBPEKICHUSI, HAHECEHHBIE TPAHCTIOPTHOMY
CPEICTBY, WM MOAPOOHOCTH aBapuH, 3TO OYyJET CUMUTATHCS XaJaTHOCTHIO U HapylIEHHEM
JOTOBOpa CO CTOPOHBI KJHEHTa, corjacHo OOmMM yCIOBUSIM apeHnbl, Oyzaer
paccMaTpUBaThCs KaK HMCKIIOUYEHUE B COOTBETCTBHM C pasaeiioM 24 «VCKiItoYeHus», 4To
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BKJIFOYaeT B ceOsi ocTaBiieHWe aBTOMOOWIs. B pesynprare 3a maHHbIe NEUCTBHS OyneT
B3UMAThCSA JOTOJHUTENbHAS TUIaTa, W apeHaoJaTeNlb OyJeT WMETh MPaBO PACTOPTHYTh
JIOTOBOP M MOTPEOOBATh BO3MEIIEHHS yIiepOa, pacXo/0B U YOBITKOB.

MuHHMaJbHbIC JaHHBIC, KOTOPBIC JIOJKHBI d)HFVDHDOBaTB B otuete o JITII:

e PerucrpanmOHHBI HOMEp 3aCTPAXOBAHHOI'O TPAHCIIOPTHOTO CPEICTBA U TPAHCHOPTHOTO
CPEACTBA IPYrOM CTOPOHBI, & TAKKE JAHHBIC O BOAUTEISAX BCEX TPAHCHOPTHBIX CPEACTB,
yuactBoBaBmux B JITII.

e Jlara aBapuu.

e ToyHOE MECTO IPOUCIIECTBHUS.

e OOcTosTEeNbCTBA aBAPUH (BEPCHSI COOBITHI C OITUCAHUEM BO3MOMXHBIX MaHEBPOB).

e [logpoGHOoe omucaHue MOBPEKIECHUN 3aCTPaXOBAHHOTIO TPAHCIOPTHOIO CPEIACTBA H
TPAHCIIOPTHOT'O CPEACTBA IPYTON CTOPOHBI.

KiuenT nomken npegoctaBuTh B KoMianuio otuet o JITTI u/vmm nonuneickuii oT4eT, BMeCTe
CO Bcell HeoOxoauMmou uH(popmalrued, BKIIOYas JaHHBIC CBUJETENICH, BMEIIATEIHCTBO
MOJIUIMY WM KOMIIETEHTHBIX COTPYJIHUKOB, (poTorpaduu u ro0ble Apyrue J0Ka3aTeanLCTBa,
KOTOpBI€ OYAyT COUYTEHBI HEOOXOUMBIMU JIJIsl TPOSICHEHUS CUTYaIIUH.

- B cnyuae kpaxwu, moxapa, yumep0a, NPUUYUHEHHOTO MXUBOTHBIMH WJIM HPHPOJAHBIMU
SBJICHUSIMU, KaK U B cllydae Jro00ro yuiep0a, apeHaaTop Uil BOJUTENb JOHKEH HEMEJIEHHO
YBEIOMUTH MOJIMLIMIO UJIM COOTBETCTBYIOIINE OpraHbl OezonacHocTH. Kpome Toro, apeniatop
JOJDKEH MPUHSITH BCE HEOOXOIUMBIE MEpPBI IS 3alUThl HHTEPECOB apeHA0AaTeNs, a TaKKe
HEMEIJICHHO CBS3aThCsl C KOMIIAHMEH-apEHIONATENIEM W I0JaTh 3asBICHHUE WA OTYET O
ITPOMCHIECTBUM B KpaTyalIlve CPOKHA U B TEUEHUE MAKCUMYM 24 4acoB.

- B cinydae HecuacTHOro ciay4dasi ¢ APYryuM JIMIIOM apeHAATOP AOJDKEH 3anodHuTh [I[poTokoi 0
JTII (Declaracion Amistosa de Accidente) B ycraHOBJICHHOH (opMe W HEMEIJICHHO U B
TeueHue He OoJiee 24 4acoB YBEIOMUTH apeHI0MAATeNsi B MHChbMEHHOW (opme 000 Bcex
neransax JTII. Ecnm npyras cropoHa oTkasbiBaeTcsa mnoanucars [IpoTokos, apeHmaTop
JIOJDKEH TMOTpeOOBaTh MPUCYTCTBUS M TIOMOIIU TOJHMIIMK U TPEAOCTABUTH apEeHI0AATEIIO
KOIIMIO COOTBETCTBYIOLIETO MOJIUIEUCKOIO MPOTOKOIA.

- [Ipotokon o JTII nomkeH ObITh 3aMOHEH MOJHOCTHIO M KaK MOXHO MOJpoOHEe, Kak B
OTHOIIICHUM YyIepOa, TaKk W OOCTOSITEILCTB, MPU KOTOPBIX MPOU3ONIIO MPOUCIIESCTBUE.
ApeHnatop o0s3aH paclucaThCs U MPEOCTABUThH MOAMUCH JPYroil CTOPOHBI, €CIIU TaKoBas
umeetcsi. Ecnu gpyras cTopoHa OTKa3bIBaeTCsl MOANUCATH JOTOBOP, apeHAATOp OJIKEH
MOoTpeOOBaTh MPUCYTCTBHS TOJTUIIUN HA MECTE TIPOUCIIECTBUS JUTsl BRISICHEHUS (DaKTOB.

- B cnyuae mnoBpexaeHHs TPaHCHOPTHOIO CPEACTBAa WM aBapuu, NpocTas Mojada
comectHoro wu3Bemenus o JITII (eBpompoTokosia) HE OCBOOOXKIAaeT BOAMUTENS OT €ro
OTBETCTBEHHOCTH U BBITEKAIOIIUX U3 Hee (PUHAHCOBBIX 00s3aTesbCTB. OKOHYATEIHHOE
pelieHrue O MOKPHITUU yIiepOa MPUHUMAET CTpaxoBas KOMITAHUS, KOTOpask MOXET MPUHSTh
WU OTKa3aTh B MOKPHITUU. ECciii HEBO3MOXKHO TiepeiaTh ciiydail CTpaxoBOW KOMITAaHUH, WU
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€CIIM OHA OTKA3bIBAETCS €T0 MOKPHIBATh, KIIMEHT OyIeT HECTH ()MHAHCOBYIO OTBETCTBEHHOCTh
3a MPUYMHEHHBIN yiepo.

11.1. Orpannyenusi mo peMoHTy: KiaueHT He JOKEH BE3TH TPAHCIOPTHOE CPEJCTBO B
KaKyI0-TH00 MacTepCKYIO JIJIsi peMOHTA 0€3 MpeIBapUTEIILHOTO pa3pelieHus: ApeHoaaTes.
JlaHHasi NEATENBHOCTh 3alpellleHa KOMIIAHMEH, MOCKOJIbKY TOJIBKO ApPEHA0JaTelb UMEET
paBo MPUHUMATH PEIICHUE O PEMOHTE M COOTBETCTBYIOIIMX MACTEPCKUX ISl €ro
npoBeAcHUs. ECIM KIMEHT JOCTAaBJISET TPAHCIOPTHOE CPEACTBO B MACTEPCKYHO, HE
aBTOPHU30BAHHYIO ApeHao1aTenieM u 0€3 MMCbMEHHOTO pa3peneHns ApeHI0AaTels, TO C HETO
OyneT B3UMAaThCA JOTIOJHUTENBHAS IUIaTa 3a BO3MOXHBEIN ymepO, NPUIUHEHHBIN
ApeHnoaaTento, B JOTOJHEHUE KO BCeM YOBITKaM, BO3HHUKAIOIIUM B pE3yJIbTaTe JTaHHBIX
JICHCTBUM.

11.2. 3amena aBTOMOOWJIA: 3aMeHa aBTOMOOWJS HE MPEAOCTABIACTCS, €CIU aBapus
MPOM30IIIa TI0 BUHE KJIMEHTA, HaIpUMEp, M3-3a HEOPEKHOTO BOXKIACHHS WM HapYIICHUS
MpaBWJI JOPOKHOTO JBIDKEHHUS. ABTOMOOWIM Ha 3aMEHY MPEJOCTaBISIOTCA OeCIIaTHO
TOJIBKO B CJIy4ae MEXaHUIECKOU MOJIOMKH, HE CBSI3aHHOM C XaJaTHBIM MM 0€30TBETCTBEHHBIM
MOBEJICHUEM KJIMEHTA, U MPU YCIOBUU COOJIIOICHUSI UM BCEX yCJIOBUH noroBopa. Kpome Toro,
SOLO rent a car umeeTt mmpaBo TpeOOBATh KOMIICHCAIIMIO 32 YIIEpO, TOHECEHHBIH B pe3yiIbTaTe
MOBPEX/ICHHSI aBTOMOOMJISI B TEUCHUE CPOKA apEH b, TOMUMO JTF000# Ipyroil KoMIeHcanuu,
IPElyCMOTPEHHOMN 3aKOHOM.

12. dopma OILIATHI U AEMO3UT

12.1 Omiara aeno3ura:

JIETIO3HT MOJJICKHUT OIUIaTe MCKIIOUUTEIIBHO C HCIOJIb30BaHUEM (PU3MUecKOil OaHKOBCKOM
KPEIUTHOU KapThl, 0POPMIIEHHON Ha UMSI OCHOBHOTO BOJMTEIIS.

st aBromobOuniedt kateropuit Luxury m Luxury Elite kineHT 00si3aH mpenoCTaBUTH JIBE
(dbu3nyecKue KpeauTHBIE KapThl, 00€ o(hopMIIEHHBIC Ha UMSI OCHOBHOTO BOJUTEIIS.

Kapta nomkHa ObITh pU3HUECKU NMPEIbsBICHA B 0pMCEe B MOMEHT MOJTYyYEHUs] aBTOMOOMIIS.

I[G6CTOBI)IG KapThbl HC IIPUHUMAIOTCA AJI1 OILJIATHI, 6J'IOKI/IpOBKI/I WK 00ecreueHUs JCIIO3UTa,
3a HUCKIIIOYCHUCM CJIy4dacB, MPAMO HNPEAYCMOTPCHHBIX 0COOBIMH YCIIOBUAMHA BBI6paHHOFO
MMakeTa U UCKIIHOIUTCIIBHO IO BHYTPCHHCMY YCMOTPCHUIO KOMITAHHH.

SOLO rent a car ocrapinsieT 3a coO0H MPaBO MPOBECTU IEKTPOHHYIO MPOBEPKY THUIA KAPTHI
nocpenctBoM BIN-npoBepku uepes 1miiaTekHblii TEpMUHAI.

B cnywae ecnm mpemocTaBieHHas KapTa SBJSIETCS  J1e0ETOBOH, MpeaorIaueHHOM,
BUPTyaJIbHOW MO0 HE COOTBETCTBYET YCTAHOBJICHHBIM TpPEOOBaHHUSAM, KOMITAHHS BIIpaBE
OTKa3aTh B Iepejade aBToMoOusisa, a OponupoBanue Oyner cuntathes NO SHOW (HesiBka
KJINCHTA).
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He npunumaercs omnaTta Aemno3uTa C MOMOIIbIO BHUPTYaJbHBIX KapT, NEOETOBBIX KaprT,
KPEIUTHBIX KapT HA UMsI APYTUX BOAUTEIEH WJIIM JIML, HE YKA3aHHBIX B JOTOBOPE, HAIMYHBIX
JIeHeT, 0aHKOBCKUX YEKOB, MPEAOIIIaY€HHBIX KapT, OAHKOBCKUX MEPEBOIOB MIIU IIIATEKHBIX
CCBLJIOK. 3aJI0T BBICTYIIAET B KAUE€CTBE rapaHTUU BBIIOJHEHUS 0053aTEIbCTB KJIINEHTA B HaYaJIe
apeH/Ibl.

Hckiouenue

B mopsizike uCKIIFOUEHHUS MOXKET OBITh IPUHATA u3nuecKas aedeToBas kapTa, ohoOpMIICHHAS
Ha MUMs OCHOBHOI'O BOJHUTEJISA, UCKIIFOUUTEIIBHO I Kareropuii Econdomico u Premium mpu
ycioBun OpoHupoBanus rmakera Comfort.

B Takux ciaydyasx KOMIIAHHUS BIIpaBe 3allPOCHTH JIOTOJHUTEIBHBIC JOKYMCHTBI, BKIIFOUAs
MOJITBEPIKACHUE aapeca MPOKMBAHUS W aBHAOWIICTHI, IO NMPUHATHS PCEHICHUS O Iepeaade
aBTOMOOMJIA.

[Ipunstue ne0eTOBOM KapThl OCYIIECTBISACTCS HUCKIIOYUTEIBHO [0 BHYTPEHHEMY
YCMOTPEHHUIO KOMITAHUHU ¥ MOXKET ObITh OTKJIOHEHO 0€3 O0BSICHEHUS TPUYMH.

IIpexaBTopu3anus, 0JJOKHPOBKA CPEACTB H BO3BPAT J€MO3UTA

[Tpu noroBope apeH bl Ha cpok OT 1 10 27 gHEH cymma 3amora 6JI0KupyeTcs: Ha OaHKOBCKOU
kapte kiueHta. IIpu apenne Ha 28 nHeil u Oosiee cymMma 3ajora CIUCBIBAaeTCs CO cueTa
KJIMEHTA.

Ecnu KITMEHT jkemaeT mpoIHTh apeHIy Ha Cpok Oonee 27 aHEH, OH JOJDKEH OOpaTHTHCS B
oduc SOLO rent a car myst BHeceHHs 3ajora. B ciydae HEBBITIOJHEHUSI ATOTO TpeOOBaHUS
KOMITaHHsI OCTABIISIET 32 COOOM MPaBO OTKIIOHHUTH 3aIIPOC Ha MPOAJICHNE U OTKA3aTh B BO3BPATE
3ajora.

Kpome Toro, ecnmu GaHKOBCKast KapTa KJIMEHTa He T03BOJISIET 3a0JIOKHPOBATh CyMMY 3aJI0Ta,
SOLO rent a car ocraBnsieT 3a co0Oi MpaBO CIUCaTh CyMMY HalpsIMyI0 MJIU OTKa3aTh B
apeHe.

Bo3sBpar 3ai0ra Takke OCyIIECTBIISIETCS B €BPO, U 3TOT MPOLECC MOXKET 3aHATh 10 30 AHEi ¢
MOMEHTa BO3BpaTa aBTOMOOWIIA, 3a MCKIIIOUEHHUEM CIy4yaeB, MPOU3OLICAIINX BO BpeMs
apeHpl. B ciydae eciiv KJIMEHT pelinil OIUIATUTh 3ajior JAeOETOBOM KapToul, OH 00s3aH
BbIOpaTh makeT Comfort 6e3 BO3MOKHOCTH YMEHBIIICHUSI CYMMBI 3aJ10T4a.

ApeHznoaatenb OCTaBJSIET 3a cCOOOM MpaBO yJep>KaTh JEMO3UT B Clydyae aBapuu, a TaKxkKe
MEXaHUYECKUX TIOJIOMOK, BBI3BAaHHBIX JEHCTBUSAMH apeHIATOpPA, KpaKeh, MOKapoM WIH B
MOJOOHBIX CITydasiX, 0 TeX IMOp, TTOKa BOMPOC HE OYJET pelleH U Mmoka He OyAeT JoKa3aHo,
4T0 ApeHIaTOp He HECeT HUKAaKOW BUHBI WJIM OTBETCTBEHHOCTH. [loiTHast moTeps neno3uTa 10
CYMMBI, KOTOPYIO KIHEHT MOJKEH BBIIUIATUTH KOMIAHUH, MPOUCXOTUT MPH HAPYIICHUU
YCJIOBHM, YKa3aHHBIX B IOTOBOPE.
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Ecnu 3amomkeHHOCTs ApeHJaaTopa MpeBbIIIaeT OOLIYI0 CyMMYy Jeno3uTa, ApeHI0JaTellb
OCTaBJIsIET 32 COOOI MpaBO B3bICKaTh CyMMY yliepOa M YNyIIEHHYIO NpHObUIb (IPOCTOM
TPAHCIIOPTHOTO CPEACTBA) IIyTEM CHATHUSI JEHEKHBIX CPEICTB C OaHKOBCKOM KapThl
ApeHiaTopa, UCIIOJIb30BAaHHOM JIJIS OILJIaThI AETIO3UTA.

12.2 TpeboBanus K KapTe 1isi OJOKUPOBKH (IPEAABTOPU3AIINN ) WU CIUCAHUS JIEIO3UTA

I[JIH TOTO YTOOBI 6JIOKI/IpOBKa WA CIIMCAaHUE 3ajora ObLIN I[GﬁCTBHTCJ'ILHI)I, HCIIOJIB3yCMaAa
KapTa O0JDKHA COOTBCTCTBOBATH CIICAYIOIIUM Tpe6OBaHI/ISIM:

¢ buiTh (puzuveckoii (1IaCTUKOBOI) KapTOil.

e briTh 0popMIIeHa HA UMSI OCHOBHOT'O BOJIUTEJIA.

e Ims BrmajmenpLna KapThl JOJDKHO B TOYHOCTH COBIIAATh C UMEHEM B JIEUCTBYIOLIEM
YAOCTOBEPEHUU JIMYHOCTH OCHOBHOro Bojutens (DNI/BHyTpeHHuii nacnopr,
3arpaHUYHbINA MACIOPT WU BOJAMTEILCKHUE MPABA).

e Kapra nomxHa ObITh YETKO 0003HaUEHA KaK KpeAUuTHAas KapTa.

He npunumarores:

e Bupryansnusie kapThl, Takue Kak Apple Pay, Google Wallet nnu ananorudasie cepBHCHI.
e Kaptel, opopmieHHBIE He Ha WM OCHOBHOTO BOJHUTEINSI, BKJIIOYAs KApPThI NPYTHUX
BOJIUTEJICH, POJICTBEHHUKOB I CYIIPYTOB.

° KaprI C COKpallICHHBIMH UMCHAMHU HUJIM UMCHAMH, KOTOPBIC HC ITOJIHOCTBIO COBIIA1atOT
C IaHHBIMHU B HeﬁCTBYIOHleM YAOCTOBCPCHUHN JIMYHOCTH OCHOBHOT'O BOJAUTCJIA.

® KapTBI, KOTOPBIC HC UMCIOT YCTKOT'O 0003HaUYCHUS KaK KpCANTHLBIC.

B cnydae, ecnu mpemocTaBieHHas IS 3aJ0ra KpeOUTHAas KapTa He COOTBETCTBYET
YKa3aHHBIM BbIllie TPeOOBAHHUSIM, KOMIIAHUS OCTAaBJIIET 3a COOOH MPaBO He BHIAABATH
aBTOMOOMJIb U cunTaTh OpoHHpoBanue HecoctosiBimmcs (NO SHOW).

12.3. Omnarta apenjasl: [IpuHMMaeMbie crocOOBI OMMJIATHI APEHIIBI ABTOMOOWJIS BKIIOUYAIOT

KpEAUTHbIE KapTbl, O(GOpPMIICHHBIE HAa HMsS OCHOBHOI'O BOJUTENS, J€0ETOBbIE KapThl,
o opMmIIeHHbIE HAa UMS] OCHOBHOTO BOAUTES, 0AHKOBCKHUE MTEPEBO/IbI, IMJIATEKHbIE CCHUIKU UITH
HaJM4yHbIe €Bpo. Oriata 6aHKOBCKUMU YeKaMH He puHuMaeTcs. OrjiaTa OCyIeCTBISeTCs C
NOMOUIbI0  IUIATEKHOIO CPEACTBA HAa UM OCHOBHOTO BOJAMTENS, W  Biajeiell
KpEIUTHOW/1e0eTOBOM KapThl JOJIKEH MPUCYTCTBOBATH MpH oruiate. OnaTa oCyecTBIsSETCS
B COOTBETCTBHH C MOJIOKEHUAMHU JEHCTBYIOIIETO 3aKOHOAATENHCTBA O OPSAJIKE OTUIATHI YCIIYT
M0 apeH i€ TPAHCIIOPTHBIX CPEJCTB O€3 BOIUTEIIS.

12.4. Ucnonbp30BaHUE KOPIIOPATUBHOU KPEJIUTHON KAPThI
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Ecnu nnaréxuas kapTa, UCmosib3yeMas Ui apeH b, ohopmiieHa Ha Ha3BaHUE KOMITAHUU, 00
3TOM HeoO0XoanuMo cooOumTh U HampaBuTh B SOLO Rent a Car mo 31eKTpOHHOM mouTe Kak
MUHUMYM 32 24 4yaca 1O MOJIy4Y€HHUs aBTOMOOWIA. ApPEHIATOp MOJDKEH IpEeAoCTaBUTh
NUCbMEHHOE PA3pELIEHUE OT KOMIIAHUN B MOMEHT IOJIy4Y€HUsI aBTOMOOMIIS.

JlaHHOE pa3pelieHre OJDKHO BKJIIOYATh IIOJIHOE IOPHIMYECKOEC Ha3BaHUE KOMITAHHH,
HanoroBelii Homep (CIF), ropumuueckuit azapec, MONHOE HUMS W JOJDKHOCTH JIMIIA,
MIPEIOCTABIIAIONIETO pa3pelieHne, a TakKe OPUITHATBHYIO TIeYaTh KOMIIaHWU. B HEM TOKHO
OBITH YETKO YKa3aHO, YTO apeH/Ia aBTOMOOMIIS 0I00pEHA [ JIMIIa, KOTOPOe OY/IET MOJIyqaTh
aBTOMOOMIIb M KOTOPOE TaKKe MOJDKHO OBITh 3apeTHCTPUPOBAHO B KAauyeCTBE OCHOBHOTO
BOJIUTENS, @ TAaKXKe JTOJDKHO COJEP)KATHCS MOJIHOE MMs OCHOBHOTO BOJMTENS U HOMEpP €ro
JCHCTBYIONTUX BOAUTEIHCKUX TPaB.

Henpencrasienne qaHHON TOKYMEHTAIIMH TTOBJICUYET 32 cOOOH OTKa3 B BhIJJa4e aBTOMOOWIIS B
apeHmuy.

13. Bo3pacT Boaures

Obmue TpeboBaHMs: MUHIMAIIBHBIM BO3PACT, pa3perieHnblil 1 apenast B SOLO rent a car,
coctasisieT 21 roa. Boaurens 10mKeH UMETh O(UIIMATIBHOE BOJUTENBCKOE YAOCTOBEPEHUE,
MMeEIOLIee IOPUINYECKYI0 Cuily B McnaHuu, O CpOKOM JaBHOCTH HE MEHEE OJHOIO roja.
HexoTopble TpaHCIIOPTHBIE CPEACTBA HEAOCTYIIHBI U1 MOJIOJBIX BOJAUTEIIEH.

13.1. Mouiogoii BoauTesb (0T 21 10 25 J1eT): BoAUTEIM B JaHHOM BO3PACTHOM JIHAIa30HE
CUHTAIOTCS «MOJIOJBIMU BOAUTEIISIMUY» U JOJDKHBI OTJIATUTH JTOMOJIHUTEIBLHBIN cOO0p.

13.2. C BoauTeJieii B Bo3pacte oT 26 u 10 69 JjeT He OyayT B3UMATHCS JOMOIHUTEIBHBIC
cOOpBI, 32 HCKITFOYCHUEM TEX CIy4aeB, KOTJa BOJUTEIBCKANM CTaXK COCTaBISAET OT 1 0 4 jeT
(B TaKOM ciiy4ae Takke OyJieT B3UMAaThCsi COOp 3a oniuio «MoJ010M BOJTUTEIBY ).

13.3. Bogurtenan crapme 69 jger: ApeHaonarenb COXpaHsET 3a COOOM MpaBO HA OTKa3 B
oOcy>KUBaHUM BOAMUTENEH cTapiie 69 JerT.

13.4. Boautenabckue mpaBa: TPeOYIOTCS TMOJHBIE BOJIUTEIBCKHE TpaBa KaTeropuu «By.
Bpemennbie nnn yueOHbIC BOAUTEIIBCKUE TIPaBa HE MPUHUMAFOTCS.

13.5. JlonotHUTEIbHbIE BOAUTEIN: HA OJMH apeHIOBAHHBIA aBTOMOOUIIb JAOIMYCKAETCs HE
Oojee Tpex [JOMOJHUTEIBHBIX BoAUTENEH. KIMEHT [MOJKeH 3aIulaTuTh 3a  KaXKJIoro
JOTIOJIHUTENBHOIO BOJAUTENS, YKa3aHHOTO B JOTOBOPE apEH/IbI.

13.6. OrpanuyeHusi MO0 BOKIEHUIO: YIPABJICHUE TPAHCTIOPTHBIM CPEICTBOM JIMIIOM, HE
YKa3aHHBIM B JIOTOBOPE AapEHIIbI, SBJISETCS MPSMBIM HECOOIIOACHUEM JIOTOBOpa, W BCSA
oTBeTcTBEHHOCTH B ciryuyae JTII (rpaxkaaHckas Wi yrojoBHas) BO3JIaraeTcsi Ha OCHOBHOTO
BOJIMTEJNS, B JIONIOJIHEHUE K OTBETCTBEHHOCTH, KOTOPYIO OH HECET MEPE] KOMIIAHHUEH.

Ctpanuua 14 ns3 45



14. TonauBHAS MOJUTHKA

ApeHaaTop J0JI:KeH BEPHYTh TPAHCIOPTHOE CPEACTBO C TAKHM K€ KOJHYECTBOM

TOILIMBA, ¢ KAKHM OH ObLI NoJivieH. B npoTUBHOM cjiyyae KJIMEHT JT0JKEH OIVIATHTD
HEAO0CTAIIIEe TOIIMBO, a4 TaKKe VCJIYLY J03aNPABKH, MNPEI0CTABJISAEMYIO
APEeHI0IATeJIEM.

B cay4yae nosiBJIeHHA 3HAKA, VKA3LIBaAOHIero Ha HexoctaTtok AdBlue, ApenaaTop o0s13aH
sanpaBuTh 0ak AdBlue. HenmpaBuiabHas 3anpaBka Kak TOIIHBOM, Tak 1 AdBlue, Mmoxer

NPUBECTH K CEPbLE3HBLIM MOBPEKICHUAM APCHIOBAHHOIO TPAHCIOPTHOIO cpeacrea. B
TAHHOM cJvydyae Apenaarop o0si3aH BosMecTuth SOLO rent a car Bce BO3ZMOKHBIE

VOBITKH H ECOnOmymyeckue mnorepw, BO3HHUKIIHE B pPe3vJbTaTe HenpaBUJILHON
3anpaBKH WIHM He 3anpaBku TomansoM/AdBlue.

15. OnpenesieHye rpynn M KATeropuii TPAHCHOPTHLIX CPEJACTB

Kaxnoe naumenosanne KATEI'OPUU TPAHCIIOPTHOI'O CPEACTBA ciyxur
ouIMaTBEHBIM 0003HaYEHUEM KaTerOpuy aBTOMOOMIISL M BKIIIOYAET B c€051 HECKOJIBKO TPYTII
TPAHCIOPTHBIX CPEACTB, KAaK yKa3aHO B Ta0nuue HUxke. Beskuil pas, Korga B HACTOSILEM
noroope ynomunaetrcsa HauMeHoBanne KATEI'OPUU TPAHCIHOPTHOI'O
CPEICTBA, nogpa3zyMeBaeTcs, 4TO OHO OXBAThIBAET BCE TPYIIIBI TPAHCIIOPTHBIX CPEACTB,
BXOJSLIME B TAHHYIO KaTETOPHIO.

KATEI'OPUSI
TPAHCIIOPTHOI' O I'PYIIIbBI TPAHCIIOPTHBIX CPEJICTB
CPEACTBA
A, AK, AO, AX, BB, BF, BI, BN, BO, BP, BQ, BX, CA, CB, CC,
Economy CD, CE, CF, CG, CH, CI, CJ, CK, CM, CN, CP, CQ, CZ, D, DF, N,
W
) AB, AC, AD, AE, AF, AJ, AT, AY, BT, BU, BV, BW, BY, CR,
Premium

CU,CV,CX,DD,DE, G, J,K,L,M,P,Q, T,U, V, X, Y, Z
Luxury AL, AQ, BK, BR, BS, CS, CW, CY, DA
Luxury Elite Al, AM, AR, AS, AU, AV, BC, BE, BL, BM, CT, DB, DC
Manenskue pyprounsr |PA, PB
Cpennue ¢pyprousl | MA, MB, MC, MD, ME, M3, MF, P1, M1, M2, M3
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Cpennue yprossi ¢
XOJIOIUIILHOM MBF, MDF, MEF

YCTAaHOBKOU
bonemue pypronsr | GA, GB, GC, GD, GE, GF, G2.
Dyprox ¢ ] EA
maThopMoit

16. Ycayru U cOopbl, He BKJIYEHHbIE B APEHIY

I[OHOHHI/ITGJ'IBHBIC OIIIMK HC BKIIIOYCHBI B CTOMMOCTDb apCH/IbI, U B CJIy4ac MX 3aKa3a JOJIKHbI
OBITH OIIJIAYEHBI HCTIOCPCACTBCHHO KIIMCHTOM. Bce JOITIOJIHUTCIIBHBIC OIIIIMH U C60pBI 6YI[YT
BKJIIOUCHBI B OKOHUYATEIBLHBIN CUECT.

JlaHHBI  MYHKT COJEPXKUT Tabmuipl, B KoTOopbix mnepeuuciensl KATET'OPUNA
ABTOMOBUJIEN. Kaxnas KATEI'OPMSA ABTOMOBWJIA onpeneneHa W omnvcaHa B
MyHKTE JIoroBopa: «15. Onpesenenue rpynn U KaTeropuii aBToMoOuIIei», U OyIeT CIYy>KUTh
opUIIMaTBHON CCHUIKOM JIJIst BCEX TPYIN aBTOMOOMIIEH, BKIIOYEHHBIX B JJAHHYIO KaTETOPHIO.

JOITOJIHUTEJIBHBIE OINIMA 1 AKCECCY APLI:

Axkceccyap / Onuus Makcumym st
1 nennb 3a e;KeMeCcaYHOoM
KOHTPaKT apeHabl
Herckoe kpecno (0-15 kr) 6€ 120€ 120€
Jerckoe kpecno (15-36 kr) 6€ 120€ 120€
Hetckuii 6ycrep (15-36 kr) 6€ 120€ 120€
Hasurarop 6€ 120€ 120€

['apanTupoBaHHasT MOJAENb, €IUHOBPEMEHHBIN
cOop 3a OpOHUPOBAHHKE

- Economy 45€
- Premium 90€
- Luxury 145€
- Luxury Elite 290€

Momnonoit Bogutens (ot 21 do 25 ner)
IPUMEHUMO K KateropusM: Economy,
Manenskue pyprousi, Cpennue QpyproHsi,

18€ 270€ 270€
Cpennue pedprxkeparopHbie PyproHsl,
bonwmme ¢pypronsr, yprous! ¢ miatdopmoit
Momnonoit Bogutens (ot 21 do 25 ner)

38€ 570€ 570€

MPUMEHUMO K Kateropuu: Premium
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JIOITOTHUTENBHEIN BOIUTEIL/BOTUTEIN o€ 180€ 180€
(Makcumywm 3)

Axkceccyapbl GPS: Oniust HaBuratopa pesepBupyercs 0e3 00s3aTeNIbCTB U PEI0CTaBISAETCS
B 3aBUCUMOCTH OT HAJTHYHUS.

ApeHJaTop HECeT €IMHOJMYHYI0 OTBETCTBEHHOCTh 32 HAJIEXKAIlee HCIOIb30BaHUE U
YCTAaHOBKY aKCEeCCyapoB (JeTckoe Kpecio, OycTtep, HaBUTaTop M T.I.), KOTOpbIE OyneT
MPEIOCTaBIEHBI OT COTPYIHUKOB MO 3alpOCy KIMEHTa, U KIIMEHT OCTAETCsl OTBETCTBEHHBIM U
JIOJIKEH CaMOCTOSITEJIbHO BBIMOJIHUTH MPOBEPKY MPABUIBHOM YCTAaHOBKU U MCIOJB30BAHMS
aKceccyapoB, IpUHHUMAs Ha ce0s BCe MOCIIEACTBHS B MPOTUBHOM CITy4yae, ¥ HA B KAKOM CIIydae
ApeHaoaTens Uiv €ro COTPYAHUKN HE HECYT OTBETCTBEHHOCTH. OTHOCUTENIBHO aKCECCyapoB
U YCTPOWCTB, HAaXONAIIMUXCS B aBTOMOOWJIEC, KOMITAHHUS IO apeHJe OTPAaHUYUBACTCS HX
JOCTaBKOM KJIMEHTY MOCJE MPEABAPUTENBHOTO YBEIOMIICHHS KIHEHTA.

ILnara 3a HCABTOPU30BAHHOI'O BOJAMUTE/IA

Ecnau TpaHCHOpTHBIM CPEACTBOM YIpaBISIET JIMIIO, HE yKa3aHHOe B JloroBope apeHIbl B
KauecTBEe aBTOPU30BAHHOIO BojuTensi, KommaHusi ocraBiser 3a co0oil mpaBo A00aBUTH K
CYETY 3a apeH]ly COOTBETCTBYIONUIYIO IUIATY 3a JAOMOJHUTEIBHOr0 BoauTens. [laHHas mata
OyJIeT paBHa CTOUMOCTH YCIYTH «JlOTOTHUTENBHBINA BOAUTEINBY COTIACHO Y CJIOBHUSIM apeH/IbI
TUTIOC aJIMUHUCTPATUBHBIN cOOp B pa3mepe 45 €.

B mob6om crmydae, kommarms SOLO rent a car ocBoOoOXmaeTcss OT JIF0OOH BO3MOKHOM
OTBETCTBEHHOCTH, BO3HHKAIOIICH B pe3yJibTaTe JIMYHOTO WM MaTepUaNbHOTO YyIepoa,
BBI3BAHHOTO  HEWCIIOJIb30BAaHWEM  KIMEHTOM  00s3aTELHOTO  IMOJICP)KUBAFOIICTO
00Opy/IOBaHUsI, €r0 HENMPABWJILHON YCTAHOBKOW WIIM HEMPABUJIBHBIM HCIIOJIH30BAHUEM, a
Tak’K€ BO3MOXXHBIM IIPOU3BOJICTBEHHBIM J1e(DEKTOM BBIIICYIOMSIHYTOTO 0053aTeIHLHOTO
MOJIICP>KUBAOIIETO 000PYIOBAHUS HITH aKCECCYapoB.

JOINOJIHUTEJIBHBIE CEOPBI:

IIpuunna coopa Kovmnencanus
[Tomormp Ha qopore 45€ / gac
AHTHTA0AUHAS YUCTKA 100€

CrierinanibHasi YUCTKA TPAHCIIOPTHOTO CPE/ICTBA
150€*
(6omnee 20 muH)

JlomonHUTENBHAS YOOpKa aBTOMOOMIIS (3arps3HeHue 150 €*
KUBOTHBIMH )

CTonMOCTb AOTOIHUTEIBHOTO
[Tnarta 3a HEaBTOPU30BAHHOTO BOAUTEIS BOJIUTEIS TUTIOC
aAMUHUCTPATUBHBIN cOop 45€

COop 3a no3anpaBky (B ciiyyae HEXBAaTKH ToruBa) | 19€
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[Tomyuenune/Bo3BpaT B Hepabouee BpeMs 45€

[leHna 3aBUCHUT OT IPYIIIIbI

[IpeBbilIeHNE TUMUTA 110 TPOOETY TPAHCIIOPTHOTO CpeACTBa 3a 1 KM
JKCTpa

AJIMUHUCTPUPOBAHNUE MTOBPEKIACHAN 45€

AJMUHUCTPATUBHBINA COOP 45€

50€ murroc 30% oT oO1iel CyMMBbI
C6op 3a oTMeHy OpOHUPOBAHUSA

apeH b
O06padoTka, HGOPMUPOBAHUE U PA3bICHEHUE NPU 45€
Hajau4nH mrpada

[lepeceuenue rpaHuipl 0€3 pa3penieHus 390€

Bpems mpocTost TPaHCIIOPTHOTO CPEICTBA, [IeHa
P P P P P ’ JTau + ce30H
OyzeT ompeeneHa 3a:

[tpad 3a no3HUNA BO3BpAT TPAHCIIOPTHOTO

. 50€
cpenctBa (+1HEeBHOU Tapud Ha apeHITY)

100€ + xumoMeTpsbl, IOTEPHU U
CO6op 3a OpoIIeHHOE TPAHCTIOPTHOE CPEACTBO P P

3aTpaThbl
BosBpart aBTo B npyrom oduce (One Way Fee)
u3 Anukanre B Manary 330€
u3 Manaru B Anukanre 330€
u3 Anukante B Map0Oenbio 390 €
u3 Map6enbu B AJlMKaHTe 390 €
u3 Manaru B MapOenbio 60 €
N3 Map6ensu B Manary 60 €

IlnaTta 3a [ONMOJHUTEJbHYI0O YOOPKY: B3MMaeTCs, €CIM aBTOMOOWIL BO3BpallacTcs B
COCTOSIHUH, TpeOyromeM OoJiee TIyOOKOM OYMCTKH, BBIXOJSINECH 3a paMKH CTaHIapTHOM
MOATOTOBKM aBTOMOOWJISI K ciexyromiel apenzae. [Ipu HeoOxomumocTu oOpalieHusi B
CIICIIMATIM3UPOBAHHYIO0 KJIMHHHIOBYIO KOMIIAHUIO, II€HA SBIISIETCA OPUEHTUPOBOYHOW U
3aBUCUT OT OIOJ[)KETa KOMIIAHUH, CIIELUANM3UPYIOIIEHCS Ha MOWKE aBTOMOOUIIEH.

YTEPAHHBIE WJIN [TIOBPEXIEHHBIE AKCECCY APBI:

AKkceccyap MpuéausurenbHas komneHcanus / EUR
KiTto4 0T TpaHCIIOPTHOTO CPEICTBA 300€ - 1500€

3HaK aBapUHOW OCTAHOBKU L0€

(TpeyrosibHUK)

CBeTooTpakarouui

NpeAynpexIalonnil 3HaK apapuitHoit | S0€
octanoBku (Baliza V16)
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CBeTOOTpaKAKOIIUHN KUIET 20€
KoBpuk(-n) TpancnoptHoro cpeactsa | SO€ - 400€
AHTeHHa 10€ - 200€
JIoKyMeHTBI TpaHCHOpTHOTO cpenctBa | 10€
Cucrema nasurauuu/GPS 100€
Hetckoe kpecio (0-15 kr) 150€ - 500€
Jletckoe kpecio (15-36 kr) 100€ - 200€
Herckuit Oycrep (15-36 kr) 20€ - 50€
[Tonka GaraxxHuKa 100€ - 500€
VYr1eps Habopa HHCTPYMEHTOB JIJIs 50€
MMOYMHKH KOJIeca MPHU IMPOKOJIe

VYTeps 3anmacHOro Koseca 100€ - 500€
*Bce MEHBI SBIAIOTCS NPHOJU3UTEIBHBIMH W 3aBUCAT OT KOHKPETHOTO Ciydas H
00CTOSITEILCTB, a TAKKE OT (DAKTUUECKUX 3aTpaT

17. UcnnoJib30BaHHuE TPAHCHOPTHOI'O CPEACTBA

ApennaTop 0053aH UCIOJIb30BATh TPAHCIIOPTHOE CPENICTBO C JOJIKHON OCMOTPUTEIBHOCTHIO,
B COOTBETCTBUM C €ro XapakTEpUCTUKaMH, C COOJIOACHHEM JEHCTBYIOLIUX MpaBUIl
JOPO>KHOTO JIBMKEHMSI, U corjlacHo OOumM yciioBusiM Hacrosimero JloroBopa. ApeHgaTop
BCerjga JAOJDKeH Hu30erarb CUTYalMi, KOTOpPbIE MOTYT HAHECTH YHEpPO TpPaHCIOPTHOMY
CPEICTBY WJIH TPETbUM JMLaM. ApeH1aTop OyJeT HECTH OTBETCTBEHHOCTH 3a BCE YOBITKH U
pacxo/ibl, BOSHUKIIIUE B pE3yJIbTaTe HECOOMIOACHUS TPEOOBaHMUIA.

B cnyuae HapymieHuss ApeHIaTOpoM JIFOOOTO W3 YCJIOBHM, YCTaHOBJIEHHBIX B OO0mIux
YCIIOBHSIX WJIH B OTJENBHBIX TyHKTaX JloroBopa, Apennonarens, SOLO rent a car, ocraBiser
3a coboil mpaBo B J000 MOMEHT M3BATH TPAHCHOPTHOE CPEICTBO y ApeHaaropa.
AnanornuHo, ApeHaoaaTellb MOXKET NOTpeOoBaTh KOMIIEHCALUIO 3a JIFOOOH MPUYMHEHHBIN
y1iepo.

18. O6padoTka, nHGOPMUPOBAHNE U PA3HLICHEHHE IPY HAJTUYMH IITpada

Apennarop 06s3aH npouHdopMupoBaTh ApeHaaropa o Jro0bIx mTpadax, BRIMUCAHHBIX Ha
ABTOMOOWJIb MJIM BOJUTENS, O KOTOPBIX ApEHIATOpy CTajlo M3BECTHO B TEUEHHE NEpHUOAa
apeH/Ibl, IPEIOCTABIISASA Pa3bsICHEHUS U UH(DOPMAILIMIO 00 UX CYIECTBOBaHUH. ApeHI0aTellb
Bcerjaa Oeper ¢ Apenaaropa miaTy 3a MHGOPMAIUIO M Pa3bsCHEHHE B Clydyae HaJU4dus
mTpada u ero 00paboTKy myTem nHpopMupoBaHusi ApeHaaTopa o mrpadax, BHIIUCAHHBIX HA
Apenpaaropa. C kaueHTa B3UMAETCs IJ1aTa 3a MpeloCTaBICHUE Pa3bsiCHEHUH U MHGOPMALIUH
0 Hanuuuu ITpada BO BpeMs apeHnbl, 3a o0paboTKy nroboro mrpada, CaHKIMU WU
WHIU/ICHTA, BBITUCAHHOTO KOMIIETEHTHBIM OpPraHOM B OTHOIICHHH apeHIOBAHHOTO
TPAHCIIOPTHOTO CPEACTBA B TE€UCHHUE NIEPHUOIa apEeH Ibl. JTa MJIaTa B3UMAETCS B JOTIOJHEHUE K
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cyMMe mTpada uin cOopy, KOTOPbIH JOMHKEH ObITh BBIIUIAYEH MCKIIOYUTENIHHO KIUEHTOM
COOTBETCTByIOIIEMY oprany. CraHmapTHas mjata 3a oOpaOOTKy, WH(OPMHUPOBAHHE U
pa3bsiICHEHUE KaKIOro mTpada B TeUeHUE MepHoia apeHabl COCTAaBIsET 45 eBpo.

19. IlpuMeHeHHEe TPAHCIIOPTHOIO CPEACTBA

ApeHJaTop aBTOPU30BaH YIPAaBIATh apEHAOBAHHBIM TPAHCIOPTHBIM CPEACTBOM TOJBKO Ha
TeppuTopur MaTepukoBol uvactu Mcemanum u ['mOpantapa, 3a wuckioueHueM CeyThl,
Memunbu, Kanapckux u baneapckux ocTpoBOB.

BAKHOE 3AMEYAHMUE — TpancniopTHbIE CPeACTBA MOT'YT IIEPeIBUIATHCS TOJbKO 10
Tepputropun noayocrposa Ucnanus u I'mopanarap. 3anpemeno nepememenne B Ceyry,
Meaunslo, Ha Kanapckume m baneapckme ocrpoBa, m J100yl0 He YINOMSIHYTYIO
Tepputropuro._Heco0/1101eHrie JaHHOTO0 OrpaHMYeHHs BJiedeT 3a c000il mrTpadHbIe
CAHKINH, KOTOPbIe HOCAT XapaKTep HEYCTOWKU M MOTYT NMPHUBECTH K PACTOPKEHHIO
JA0roBOpA.

Knuent Hecer IIOJIHYIO OTBCTCTBCHHOCTL 3a BCC pPacCXodbl H (bHHaHCOBI)Ie IIOTCPH,
ITIOHCCCHHBLIC B PC3YJILTATC H6C06JIIOIIGHI/I5[ YCHOBHﬁ.

19.1. O6s13aHHOCTH apeHIATOpA:

- Hcnoap30BaTh TPAHCHOPTHOE CPEACTBO, co0Joaass nmpaBuiaa Koaekca JT0poKHOIo

JABMKE€HHUSI, J1eMCTBYIOIIEr0 HA MOMEHT aApeH/bl, U B COOTBETCTBUH C TEXHHYECKHMMH
YCJI0OBUSAMMH IKCILIVATAIIMHU APDCHIOBAHHOI'O TPAHCIIOPTHOI'O CPEACTBA.

- Bcerna xpanuTh JloroBop apeHabl B apeHJA0BAHHOM TPAHCIOPTHOM CpPeEACTBE B

JIEIT'KOAOCTYIIHOM MECTC.

- JamumaTth, HeCOBEPHICHHOJETHHUX, HCMOJb3VA HE00X01uMoe 000pYVIAOBaAHNE IJIA HX

nepeso3ku. SOLO rent a car cHumaer ¢ ceds JIOOVI0O OTBETCTBEHHOCTHL 324

HENPaBWILHOE HCHOJHL30BAHHE WJIHM VCTAHOBKY 00513aTE€JIBLHOI0 JETCKOIO
000pVIOBAHNSA.

- Hcnouab30BaTh aBTOMOOMJIb MCKJIIOYHMTEJILHO HA JIOPOrax, KOTOpble CUHMTAIOTCH

JoporamMmm 0611161"0 110JI1b30BaHUd, " n3oeraTb BOXKIACHUA 110 HECABTOPHU30BaHHBLIM

JoporamM mJjig goporaM B IIJIOXOM COCTOAAHMH, CIIOCOOHBIM HHOBPEANTD aBTOMOOWIb.

- He Y4aCcTBOBATh C apeHIAO0OBAHHBLIM TpPAHCIOPTHBIM CpeACTBOM B T'OHKAaX,

COPEBHOBAHMAX MJIHM HCNbITAHUAX JIIOOOI0 XapakKrepa.

- He mnCmoJab30BaTh APEHJ0BAHHOE TPAHCIOPTHOE CPEACTBO JJIsi TPEHUPOBOUYHOIO
BOXK/ICHUA, HCIIbITAHUA Ha IIPOYHOCTH MaTEpPHUaAJI0B, aKceccvapoB HJIN

AaBTOMOOMJIBLHOIO OﬁODV}IOBaHHﬂ.
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- He MCH0Jb30BaTh TPAHCIOPTHOE CPEACTBO B Cjdydyae ONMACHOCTH, B YACTHOCTH, B
cjaydyae TNOSIBJICHHS NPeaVNpeXAAINX CHUTHAJOB _HA NPHOOPHON NaHeIH

ABTOMOOMJIA.

- He nepeBo3uTh J101eH 32 PMHAHCOBOE BOZHATPAKIACHNE H HE COBEPHIATL MPECTYIHBIX
WJIM HAKA3VEeMbIX JTeHCTBUH ¢ HCIOJIL30BAHHEM TPAHCIHOPTHOI0 CPEACTBA.

- He vnpaBJjsiTb _apeHJ0BAHHbLIM TPAHCINOPTHLIM CPEJACTBOM II0OJ__BO3eHCTBHEM
AJIKOr0Jisl, HAPKOTHKOB, VCTAJOCTH WM 00JIe3HM, 2 TAaK:Ke 10 JPYIruM NPUYMHAM,

CEPHE3HO 3ATPYAHAKOIINNM VIIPABJCHUEC TPAHCIIOPTHBLIM CPEACTBOM.

- He wucnmoan30Barb TPAHCHOPTHOE CPEACTBO JUIS TOJKAHUA, OVKCHPOBKH WJIH
NEePEBO3KU APVIUX ABTOMOOWIeH HJIN 00bEKTOB.

- He nepeBo3uTh B ABTOMOOMJIE ONIACHDbIE, TOKCHYHbIE, JIETKOBOCILIAMEHAIOIIMECS WIH
HapyIIaKIMe JeldCTBYIOIHE IPABOBble HOPMbI BellIeCTBA.

- He nmepeBo3uTh APEHI0BAHHOE TPAHCIIOPTHOE CPEJACTBO HA 0OPTY JIIOOOI0 THIIA CYAHA,

nmoe3jaa, rpy30BHMKAa MJHM CaMoJIeTa, M He VIPABJIATH aABTOMOOMJISIMH B 30HaX C
OIrPAHMYEHHBIM JOCTYINIOM, TAKHX KAK IMOPTOB, A3PONOPTHI WJIH HeTsAHbIe 00bEKTHI.

- He nepemMeniath, apeHI0BAHHOE TPAHCIOPTHOE CPEACTBO 32 Mpeaebl NOJVOCTPOBHOM
Tepputopuu KopoJsiescrea Ucnnanus, 3a uckiarwuenuem ['mopasrapa.

- BHUMAaTEJbHO CJI€IMTh 3a paclnpejejeHdeM IpPy3a B aBTOMOOMJIE, UYTOObI He
NPEBbICUTH MAKCUMAJIbLHBII JIONMYCTHMbIi BeC.

- He cpaBaTtb B cy0apeHay, 3aKJaAblBaTh, NPOJABATh WJIM IepelaBaTh B KayecTBe
FapaHTHHU APCHJA0BAHHOC TPAHCIIOPTHOEC CPEACTBO MJIM €0 JOKYMCHTAIIMIO.

- 3amnpenieHo KYPUTh B APE€HJI0BAHHOM TPAHCIIOPTHOM CpP€eJICTBE, 4 TaK/Ke NMepeBO3UTh

JKUBOTHBIX.
- B CJIydae aBaApHH, KPaAXH, II0Kapa, AKTa BaHJIAaJIU3Ma HJIH HCYC3IHOBCHUHA

TPAHCHOPTHOI'0 CPEACTBA HEO00X0AUMO HEeMeIEHHO VBeaAoMUTh nmojunui u SOLO

RENT A CAR, 1 npe1ocTaBuTh BCHO MHGOPMALINIO 110 3JIEKTPOHHOI MOYTe HA aJpec
support@sologroup.net B_TedeHue MAKCUMYM 24 4acoB. AHAJOTMYHLIM 00pa3oM
HE00X0IMMO _MPEeA0CTABUTH _COOTBETCTBYWIIYIO KajJ00y BMeCTe € KJIKWYAMH _OT
aBTOMOOMIs1 B KoMmnanuio apengoaareasas SOLO RENT A CAR.

19.2. CTtpaxoBaHue U OTBETCTBEHHOCTh: apeHaa BkitodaeT OOs3atenbHoe CTpaxoBaHHe
I'paxxnanckoit OTBETCTBEHHOCTH TPAHCIIOPTHOTO CPEICTBA MEpell TPEThUMHU JIUIAMHU C
Y4E€TOM MPUMEHHMBIX WCKIIOUCHHA W (paHIIN3 B COOTBETCTBUM C TMOJHCOM. ApEHIaTop
JIOJKEH T03a00TUTHCS O CBOUX JIMYHBIX BEIaX BHYTPH TPAHCIIOPTHOTO CPEICTBA, MIOCKOIBKY
ApeHaoaTens He HECET OTBETCTBEHHOCTH 33 YKpaJeHHBIC, 3a0bIThIC WU YTEPSHHBIC BEIITH.

19.3. ®panmn3a 1 MAKCMMAJILHASI OTBETCTBEHHOCTD

B pamkax nmakeroB Basic 1 Comfort kIIMeHT HECET OTBETCTBEHHOCTH B Ipe/ieiax (hpaHITUu3bI
B CJIy4yae MOBPEXICHUS aBTOMOOWISI. MakCuMasbHBIN pa3Mep (GpaHIIN3bl 3aBUCHUT OT
Jyaria3oHa CTOMMOCTH aBTOMOOuMIIs B ripezenax ot 2.500 € no 10.000 €.
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Jnst makera Select gppanmmsza cocrasmser 0 €, IPUMEHNMO UCKITIOYUTEIHHO K KaTErOpUsM
Econémico u Premium.

@panmmsa 0 € He 0CBOOOKIAET KIIMEHTA OT OTBETCTBEHHOCTH B CIIy4ae HEOPEKHOCTH,
HEHAJJIeKAILEro NCIIOIb30BaHNs aBTOMOOMIIS, YIIPABJICHHS B COCTOSIHUH aJIKOT'OJIBHOTO WU
HapKOTUYECKOT'O OINbSIHEHUS, HAPYLIEHUS YCIOBUI JOTOBOPA JTMOO MOBPEXKICHUN, HE
ITOKPBIBAEMBIX CTPAXOBBIM IIOJIMCOM.

B cnydae rpy0oif HeOpeXKHOCTH, OMTACHOTO BOXKIEHUS JTMO0 HApyIIECHUS! JOTOBOPA KIMEHT
HECET MOJIHYI0 OTBETCTBEHHOCTH 32 BECh MPUUMHEHHBIN yiiepO 6€3 orpaHuyYeHusi CyMMBI.

20. CymMmMa aenmo3ura

JIaHHBINM MyHKT COAEPKUT TabuUILIbl, B KOTOphIX nepeunciiensl KATEIOPUN
ABTOMOBUJIEN. Kaxnas KATEI'OPUA ABTOMOBWJIS onpenenena u onucana B
MyHKTE goroBopa: «15. OnpeneneHue rpynn U KaTeropuil aBToMoOusIen», u 0yJ1eT CIyKUTh
o(pUIMaTbHON CCBUIKOM JIJISl BCEX TPy aBTOMOOUIIEH, BKIIOYEHHBIX B JAHHYIO KaTETOPUIO.

1) I'pynmbl TypUCTHYECKUX TPAHCIIOPTHBIX CPEJCTB U COOTBETCTBYIOIINE UM CYMMBbI

JICTIO3UTOB!
CYMMA CYMMA CYMMA
CPYIIIIEI JAEIIO3UTA C JAEIIO3UTA C JAEIIO3UTA C
IMAKETOM IMAKETOM IMAKETOM
BASIC COMFORT SELECT
Economy 1,150€ 575 250€
Premium 1,750€ 875 € 450
Luxury 4,500€ 2,250 € [Taket HenoCcTyHIEH
Luxury Elite 6,500€ 3,250 € [Taket HegoOCTyIICH
M
VICHBIHE H CPEAHHC 1,150 € 575 € [TakeT HETOCTYIICH
(byprossi
Bonbiiue Gypronst 1,350 € 675 € [Taket HEAOCTYTIEH
QyproHsl ¢
maThopMont u 1,500 € 750 € [Taket HEAOCTYTIEH
pedpuxepatopsl

Pa3mep nenosura Juist ONPeAeIEeHHOT0 TPAHCIIOPTHOTO CPEICTBA MOKHO HAWUTH:

- B nmoarBepxaeHuN OPOHUPOBAHUS.
- B JloroBope apeHpbl.
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- Ha Be0-caiite www.solorentacar.com , wiu B cirydae apeHabl pyproHa Ha BeO-calTe
www.solofurgonetas.com .
- Ilyrém obparmenus B ro60it opuc SOLO rent a car.

2) OmipenienieHne KaTeropuii ¢ MX TPYIIaMH U COOTBETCTBYIOIIUMH (PpaHIIN3aMU:

KATETI'OPUM JIET'KOBbBIX TPAHCIIOPTHBIX CPEACTB

®panmm3za 3,000€ ansa kareropun: Economy

®panmmsa 4,500€ ms kareropum: Premium

®panmm3za 6,000€ qiis kareropuu: Luxury

®panmmza 10,00€ qus kareropun: Luxury Elite

KATEI'OPUU ®YPI'OHOB
C HAKETOM C HAKETOM
I'PYIIIbI BASIC COMFORT
JCTIO3UT | (ppaHIIU3a | JENO3UT | ppaHIIN3a

Manenbkue u cpennue GyproHsl 1,150 € 3,000€ 575€ 3,000€
Bonbmme ¢pyproust 1,350€ | 3,500 € 675 € 3,500 €
PYProfet ¢ IIATGOpMO i 1,500€ | 4,0006 | 750€ | 4,000€
pedpuxepatopsl

21. IlTomoib HA JOpOre

IMaker «BASIC»: 17151 KJIMEHTOB, KOTOPbIE OPOHUPYIOT aBTOMOOMIIb ¢ maketoM BASIC,
MOMOIIh Ha JJOPOTe HE BXOJAUT B CTOMMOCTh U OTUIAYMBAETCS IOMOTHUTEILHO.

- Ecnu aBToMoOWIH OBLT apeHI0BaH B Hamux oducax B Manare uiau Mapbenbe,
CTOMMOCTD ITOMOIIH B TIpeJiesiaX MPOBHHIIMK Maitara cocTaBuT 45 €Bpo 3a KaKIbIi
BBI30B.

- Ecam aBTomMOOMIBL ObUT apeHmOBaH B oduce B AJTUKAHTE, CTOMMOCTH MOMOIIU B
npenenax MPOBUHIMK AJTMKAHTE TaK)Ke COCTABUT 45 €BpO 3a KaXK/IbIi BHI3OB.

- B cmydae HeoOXxoauMocTH MOMOIIHU 3a MPEAeIaMi COOTBETCTBYIONIEH TTPOBUHIIHH
OyneT B3UMAaThCs JIOMOJIHWTENbHAS IUIaTa 3a BBIC3J, pacCUMTaHHAs Ha OCHOBE
POUICHHBIX KHJIIOMETPOB M BpEMEHH Pa0O0ThI TEXHUYECKOTO CITCIIUATUCTA.
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http://www.solorentacar.com/
http://www.solofurgonetas.com/

IMakersl «COMFORT», «SELECT» u «PLUS»: myis xueHTOB, BHIOPABIINX MAKETHI
COMFORT, SELECT wmm PLUS, moMomis Ha qopore BKIIIOUYeHA 0€3 JOMOTHUTEIBHON
IUTaTHI B IIpEJIeiiaX MPOBUHIINH, TJI¢ OBbLI ITOJIYYCH aBTOMOOMIL (Majara wim AJMKaHTe).

3a mpenenaMyd COOTBETCTBYIOLIEH MPOBUHIIMM MOTYT B3UMAThCS JOTOJHUTEIbHBIC
PacXO/Ibl, €CIIH JJIs IEPEBO3KU TPeOyeTCs IBaKyaTop Ha OO0JIBIIOE PACCTOSHUE WIIH JPYTHe
CHelUaIbHbIE MEPHI.

IHomomb Ha qopore: 1aHHAs yciyra NpeiiaraeT KpyrioCyTOYHY NOMOUIs Ha JOPOre U
BKJIIOUaeT B ce0s 0e3 JOMOJHUTENbHON IMaThl 000N PEMOHT, KOTOPHIM MOXXET OBITh
BBITIOJIHEH Ha MECTe TIOJOMKH, YCIYyTH »JBaKyaropa 0 OJwkaliien wmacTepcKkon
(makcumyM 50 KM) U TaKCH, UTOOBI IOCTABUTh KJIMEHTA B €ro OJIMKAUIIYIO JTOKAIUIO WIIN
odrc KOMIIAHUH.

22. [loJauTHKA KHJIOMETPAaXKA

JlaHHBII MyHKT COAEPKUT TabJIMLbI, B KOTOphIX nepeunciiensl KATEI'OPUN
ABTOMOBUJIEN. Kaxnas KATEI'OPUA ABTOMOBWJIS onpenenena u onucada B
IyHKTE JJoroBopa: «15. OnpeneneHue rpynmn U KaTeropuii aBToMoousei», u OyeT CIIyKUThb
o(pUIMATTEHON CCBUIKOM /1711 BCEX Py aBTOMOOUJIEH, BKIIOUEHHBIX B JAHHYIO KaTErOPHIO.

22.1 TMoxutuka kuioMeTpaxa Uit GyproHos

Bce @yprounsl no ymomuanuto Bxiatoyaror naker “BASIC”.

B cnydae apenanl pyproHos, ycaoBus CieayroIue:

MNOJUTUKA KHJIOMETPAXKA 1JIA ®YPI'OHOB
TparcTOpTHBIEC CpEACTBA MOTYT MEPEABUTATHLCS TOJIBKO MO TeppuTopun Mcmanckoro
noixyoctpoBa u ['ubpanrapy.
¢ makerom “BASIC”

Kontpakr | Konrpakr | KoHTpakr Iena 3a 1
Karteropum aBTo0 orl1 1012 or 131030 | 0osee 30 | HOMOTHUTEILHBIN
JHeH JHeH JHeH KHJIOMETP
Manenbkue Qyprousi,
CPCAHHC (yPrOHEL, 200 kM B 2400 km3a |80 kM B 0,25 espo 3a 1
OompIe GyproHsl, JIOTIOJTHUTEIHHBIN
. |JeHb KOHTPakT  |JCHb
byprossl ¢ iatGopmMoit KWUJIOMETP
U pedprKepaTopbl
¢ nakerom “COMFORT”
Kontpakr | Konrpakr | KonTrpakr Iena3a 1
KaTteropuu aBTO orl1 1012 or13 1030 | 0Oosee 30 |aOMOTHUTEILHBIN
JAHEeH AHEeH JAHeH KWJIOMETP
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Manenbkue Qyprossi,

cpeaHue TOHBI 0,25 eBpo 3a 1l

612)nimneq()§,p FOHI:; 400 kv 4300 kM 3a 1160 kB ;)HOJIHI:I)/ITGHLHLII)'I
yp > | IeHb KOHTPAaKT | JCHb A

byprossl ¢ iaTGopmMoit KHJIOMETP

U peQprKepaTopbl

22.2 TloauTtrka KWJIoMeTpaXka JUIs JIESTKOBBIX aBTOMOOMIIEH

a) [MonuTrka KuJIOMETpaxa JIsl JISTKOBBIX aBTOMOOMIICH ¢ maketom “BASIC”

MHNOJIUTUKA KHJIOMETPAKA JJI51 IEI'KOBBIX ABTOMOBWIEHN
¢ nakerom “BASIC”
TpancropTHBIE Cpe/icTBa MOTYT IIEPEABUTATHCS TOJBKO MO TeppuTopun KMcnanckoro
noixyoctpoBa u ['mbpanrapy.
Konrpakr Konrpakr | KoHTpakr Hena 3a 1
Kareropuu aBTo ot 1 10 12 ot 13 10 30 0osiee 30 | mOMOJTHHUTEIBLHBIN
JHeH JHeH JTHeH KHUJIOMETP
200 kM B 4000 kM 3a 0,3€3al
Economy 80 KM B JIcHb
JIEHb KOHTPAKT KHJIOMETP
) 150 xm B 1800 kM 3a 0.5€3al
Premium 60 xM B 1€Hb
JIEHD KOHTPaKT KWJIOMETP
150 xm B 1800 kM 3a 1.5€3al
Luxury 60 kXM B 1eHb
JIEHD KOHTPaKT KHJIOMETP
) 1 1 2. 1
Luxury Elite SUKM B 800 1o 32 60 KM B JIcHb >€3a
JIEHD KOHTPAKT KHJIOMETP

Ecnrm y TpaHCIOpPTHOTO CpeICTBa 3apeTUCTPUPOBAH  4YpPE3MEPHBIA  Tpoder, He
COOTBETCTBYIOIIMNA II€JICBOMY HA3HAUYCHUIO, WJIM OHO HMCHOJB3YETCS IS APYTHX IeeH, B
pe3yabTaTe dYero TPaHCIOPTHOE CPEJACTBO HMMEeT 4Ype3MepHbId mpoder, ApeHaoaarelb
OCTaBJIsIeT 3a cOOOM MPaBoO pacTOpruyTh J[oroBop u moTpedoBaTh BO3MEIICHUS YOBITKOB.

b) TlonuTrka KUIOMETpaXka Jis JISTKOBBIX aBToMooOuei ¢ makerom “COMFORT”

MMOJUTUKA KNJIOMETPAXKA JIISI JETKOBBIX ABTOMOBHWJIEN
¢ nakerom 'COMFORT"
TpancopTHBIE CpeACTBa MOTYT MEPEBUTATHLCS TOJIBKO MO TeppuTopun Mcmanckoro
noytyoctpoBa u ['mOpanrapy.

KonTpakr ena3al
KoHntpakr ot Konrpakr .
KaTteropuu aBTO . | or13 mo 30 . | 1OmMOJHHUTEIbHBIA
1 no 12 nHeid . o0os1ee 30 aHei
aHeH KHJIOMETP
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300 kM B 3600 kM 3a 0,3€3al
Economy 130 kM B 1eHB
JIEHD KOHTPaKT KIJIOMETP
) 250 kM B 3000 kM 3a 0.5€3al
Premium 100 kM B 1eHb
JIEHD KOHTPAKT KHJIOMETP
250 kM B 3000 kM 3a 1.5€3a1l
Luxury 100 xM B 1eHb
JIEHb KOHTPaKT KIJIOMETP
) 250 3000 2.5€3al
Luxury Elite M B KM 3a 100 kM B JIeHb 34
JIEHb KOHTPaKT KIJIOMETP

C) [onmutuka kumomeTpaxka Jjist ISTKOBBIX aBToMoOuMIei ¢ makerom “SELECT ”

MOJUTUKA KWJIOMETPAXKA JIJIS1 JETKOBBIX ABTOMOBUWJIEN

¢ makerom "'SELECT"

TpaHcropTHBIE Cpe/IcTBa MOTYT MEPEABUIaThCS TOJIBKO MO TEppUTOpUH VcriaHCKOTO
nostyoctpoBa u ['ubpanrapy.

K 1
Kareropun Kontpakr or 1 Komupar ox 13 OHTPAKT Iena 3a )
. . 0oJsiee 30 | HOMOJIHUTEILHBIN
SHA o 12 nueii 10 30 mueii .
AHEH KHJIOMETP
% s |1 0,3 1
Economy BE3JMMUTHBIH | BE3IAMUTHBI | 00 KM B CBpO 34
HACHb KHUJIOMETP
Premium | BE3JIMMUTHBIIT | BE3TUMUTHDI | |0 <™ 0.5€3a 1
ACHb KHJIOMETP
d) Ilommtuka npoGera nns JlerxkoBeix aBTomMoOunei ¢ makerom «PLUS» npu

JIOJITOCPOYHOM apeH/IE.

HHonuTHka KUoMeTpasKa JAJf JIerKOBbIX ABTOMOOUIEH

¢ makerom ""PLUS"
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TpancmopTHBIE CpeACTBA MOTYT MEPEBUTATLCS TOJIBKO MO TeppuTopun Mcmanckoro
noyryoctpoBa u ['mOpanrapy.
eHa3al
Konrtpakr ot 1 10 12 Kounrtpakr GoJiee 1 .
KaTteropuu aBTo N % JOTOJTHUTEIbLHBIN
AHeH 30 nHeit
KHJIOMETP
Econom 0,3eBpo3al
y 400 xM B JI€Hb 160 kM B 1eHb p
KHJIOMETP
Premium 0.5€ eBpo 3a 1
250 KM B JI€Hb 100 kM B 1eHb p
KWJIOMETP
Luxur 1.5€3a 1
y 250 KM B JI€HD 100 kM B neHb
KHJIOMETP
Luxury Elite 2.5€3al
y 250 KM B JIeHB 100 xM B neHb
KWJIOMETP

22.3. HDI/IO6‘DCTCHI/I€ JAOTIOJIHUTCIBHBIX KHJIOMCTPOB: VY ApeHnaTopa CCTb BO3MOZKHOCTD

MOKYTIKH JOTIOJTHUTEIbHBIX KMJIOMETPOB JUIsl YBEIMUEHUS O0ILIEro pa3pelIeHHOro mpodera Ha
INPOTSKEHUH CpoKa apeHnabl. KonnyecTBO KyIJIEHHBIX KHJIOMETPOB OYyJEeT A00aBIEHO K
[IEPBOHAYAJIBHOMY JIMMUTY. Ba)KHO OTMETUTH, YTO JONOJHUTENIBHBIE KHIIOMETPHI JTOJKHBI
OBITh IPUOOPETEHBI 1O HAYaja apeH/IbI.

23. IloBpexaeHNsI TPAHCIIOPTHOI'O CPEJACTBA M J0NOJHUTEIbHbIE MOATBEPKIeHUS

A. TlonyyeHne TPaHCIOPTHOTO CPEJICTBA: B MOMEHT IMOJY4YEHHUs TPAHCIOPTHOTO CPECTBA
ApeHJaTop MOJYYUT MO DJEKTPOHHOW mouTe BMecte ¢ JloroBopoMm apeHnbl u OOmmMu

YCIOBUSIMU apeHJbl HMH(OPMAIMI0O O COCTOSHUU TPAHCIIOPTHOTO CPEACTBA, BKIIOYAs
dotorpaduu yxxke MMEIIMUXCs MoBpexaeHui. Ecnu Apenmarop oOHapyX uT Kakoe-Iudo
HECOOTBETCTBUE MEXKJYy MNPENOCTaBICHHOW HHpoOpManue M (HaKTHIECKUM COCTOSITHUEM
TPAHCIIOPTHOTO CPEACTBA (Ipyrue HeyKa3aHHbIC TTOBPEKICHUS, YPOBEHb TOTUIMBA | T.1I.), OH
JIOJDKEH COOOIIUTh 00 3TOM ApEHI0JATeI0 B TEUYEHHE MAaKCUMyM 15 MUHYT ¢ MOMEHTa
oopMIICHUST KOHTPAKTa U J0 BbIe3/1a ¢ TAPKOBKY WM W3 MIOMEIIEHUS APEHI01aTes.

B. Bo3Bpar TpaHCOPTHOTO CPEeACTBA: BO BPEMsl BO3BpaTa TPAHCIIOPTHOI'O CPEICTBA areHThI

SOLO rent a car ocMOTPST TPaHCIIOPTHOE CPEACTBO U COCTABAT 3aKITFOUYEHHE O €TI0 COCTOSHHUH.
B cinydyae oOHapykeHHs MTOBPESKICHHUH, HEe 3a(MKCUPOBAHHBIX TIPH BBIaue TPAHCIOPTHOTO
CPEICTBa, U KOTOpPhIC HE MOKPHIBAIOTCS O(POPMIICHHBIM TTAKETOM YCIYyT, OyJIeT MPUMECHECHA
MOJIMTUKA CTPaxOBaHUs, MPEIYCMOTPCHHAs JaHHBIM IakeToM. KIIMEHT HeceT NpsIMyo
OTBETCTBEHHOCTh 3a BCE MOBPESIKICHUS, KOTOPBIC HE MOKPBIBAIOTCS O(OPMIICHHBIM ITAaKETOM,
a TaKKe 3a YHYIICHHYIO BBITOJY H3-3a MPOCTOS aBTOMOOWIISA, MpPEIHA3HAYCHHOIO IS
KOMMepuecKkoro ucrnonp3oBanus kommanueidr SOLO rent a car.
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[Ipu odopmnennu nakeroB BASIC, COMFORT, SELECT wmm PLUS pomyckatorcs
ONpe/eNieHHbIe TOBPEXKACHUSA, HE YYMTHIBa€Mble TMIPU BO3BpaTe€ aBTOMOOWIA, 3a
UCKJIIOUEHHEM, €CJIM TOBPEKACHUS SBISIOTCS OYEHb 3aMETHBIMH M BBIXOJSAT 32 PaMKH
MOBPEXKJICHUN, YKa3aHHBIX HI)KE, YTO MOXKET IMOBJEYb 3a CO00W cOOM B KOMMEpPUYECKOM
AKCIUTyaTallui aBTOMOOHIIS.

C. JlomycTuMble TOBpPEXJCHUS: YCIOBHBIMUA (HE3HAYHMTEIbHBIMHU) TNOBPEKIEHUSIMH

CUUTAIOTCS T€, KOTOPbIE 3aTPAruBalOT TOJbKO KYy30B (JIBepU, OaMIephl, KarnoT U T.J.) U UMEIOT
nuaMeTp MeHee 1 cM, Takue Kak CKOJIbI, IapanuHbl, TOTEPTOCTU UM MEJIKUE BMSTUHBI.

HUckiarouenus: JAaHHOC IIPaBUJIO HE IPUMEHACTCH K CTéKJ’IaM, mIrHaM 1 3aMKaM.

Heckonbko moBpexaeHuit Ha miomaau 10 cM?, Kax10e U3 KOTOPBIX MEHbIIEe 1 ¢M B uaMeTpe,
He OYAyT CUMTAThCS YCIOBHBIMU MOBPESKICHUSAMHU, U, CJIEIOBATCIIBHO, KJIUEHT OyJET HECTH
3a HUX OTBETCTBEHHOCTb. J[JI OIEHKH MOBPEXIEHUN OyAET MCIOIh30BATHCS CIICIIHATBHBIN
WHCTPYMEHT (111a0JIOH), COOTBETCTBYIOIIUH yKa3aHHBIM pa3Mepam.

D. IIpeBbliieHue CTOUMOCTH yiiepOa CyMMBbI JIEO3UTA: €CIU 33I0JKEHHOCTh ApeHaaTopa

MPEBBIIIAET CYMMY JIETIO3UTA, APEHI0AATENb OCTABISIET 32 COOOM MPaBO B3bICKATh CYMMY
yiiep0a U ynymeHHYy0 IpuObLUIb (ITPOCTOM aBTOMOOWIIS) IyTEM CHSITHS JEHEKHBIX CPEJICTB C
O0aHKOBCKOW KapTbl ApeHIaTropa, HWCIOJb30BAHHOM I OIUIAThl JIETIO3UTAa, U IO €ro
IIPEABAPUTEIIHON aBTOPU3AI[MU B MOMEHT MOJyYEHHUs TPAHCIIOPTHOIO CPEACTBA.

24. IlpuoGperaembie makeTbl. OnUcCaHUe MPUOOPETAECMbIX TAKETOB

JlaHHBIA MYHKT COAEPKUT Tabnuipbl, B KOTOpbix mnepeuuciensl KATET'OPMU
ABTOMOBUJIEN. Kaxnas KATEI'OPMSA ABTOMOBWJIA onpeneneHa W omnvcaHa B
MyHKTE JIoroBopa: «15. Onpeaenenue rpynn U KaTeropuii aBToMOOUIIEH», U OyIEeT CIY>KHUTh
Oo(UIMATIEHON CCHUIKOM 1711 BCEX IPYII aBTOMOOUJIEH, BKIIIOUEHHBIX B JJAHHYIO KATETOPHIO.

JlocTynHbIE NAKETHI M NOJTHTHKA HCKJIIOUEHU N :

BASIC*: BxiodyeH 1o yMOJYaHUIO BO BCE aBTOMOOWIM. OTOT MAaKET COOTBETCTBYET
MOJIOKEHUSIM TpaduKa TOCTYITHBIX MTAKETOB, KOTOPHIM BKIIIOUYAET 00513aTeIbHOE CTPaXOBaHUE
IPaKIAHCKONH OTBETCTBEHHOCTH TIEPE/l TPETHHMHU JIMIIAMH.

Cpasaenue nakeroB BASIC VS SELECT WJIN COMFORT

OCOBBIE YCJIOBHSI TAKETOB
‘ ‘ BASIC* COMEORT SELECT
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XAPAKTEPUCTHU Luxury
Onucanmn Economy
KN Luxury :
e ) Premium
Elite
[lonnas B | Ilonnas B
[Tonnas B
COOTBETC | COOTBETCTB bes
®Opanmmza COOTBETCTBHH C
. TBHH C Uu C bpaHIm3bI
rpynmnoi . .
TPYIINOW | TPYNHoH
OTBETCTBEHHOCTD
a na na na
TPETHUX JIUI]
Kpaxa Ja Aa Ja Ja
Bosropanue na na na na
JHR0%03451 [Tpokon HET HET na na
Ky3og: Karor, [ToBpexn
HET HET na na
Kpsibs, [Bepu, €HUE
baraxuuk, Kpsimia,
. [Haparun
[lepennuit 6ammnep, HET HET na na
. a
3aanuit 6ammep
JIoOoBoe cTekIIo,
Cxomn /
3agHee CTEKIIO, HET HET na na
Tpemuna
OxHa
Kopmyc
(moBpexn HET HET na na
3epkaja 3aJIHeTo cHUE)
BHJA 3epkaiio
(ToBpex HET HET na na
€Hue)
IToBpexn
dapsl P
eHue/Tpe HET HET na na
(mepennue/3aaHuE)
MHA
DBaKyarop
oecruiaTHO (MEHee HET na na na
50 xm)
Kpyrnocyrounas
MOMOIIIb Ha AOPOTE, HET na na na
OecIuaTHO
YperynupoBanue
PeryHp HET HET na na
yiiepoa
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CYMMA JIEIIO3UTA - BASIC VS COMFORT u SELECT

CYMMA CYMMA CYMMA
KATEI'OPUSA JAEITO3UTA C JAEITIO3UTA C JAEITIO3UTA C
ABTO IMAKETOM BASIC IMAKETOM INAKETOM
* COMFORT SELECT
Economy 1,150 € 575 € 250 €
Premium 1,750 € 875 € 450 €
Luxury 4,500 € 2,250 € HenoctynHo
Luxury Elite 6,500 € 3,250 € HenocrymHo
Masnenbkue
byprossl, cpeHue 1,150 € 575 € Henoctynno
byprossi
Bonbime ¢pypronst 1,350 € 675 € Henoctynno
@yprousl ¢
naTpopmMon u 1,500 € 750 € HenoctynHno
pepuKepaTopbl

MNOJIMTUKA OTMEHBI - BASIC VS COMFORT uau SELECT

Onucanue BASIC* COMFORT SELECT

3a 48 gacoB 110

HET Aa Aa
becrmatnas HAyaJa apeH bl

OTMCHA
No show HET HET HET

MOJMUTUKA IPOBETA JIJISA JJETKOBBIX ABTOMOBHWJIEN

ABTOMOOWJIM MOTYT TIEPEABUTATHCS TOJIBKO MO TEPPUTOPUH VICIIaHCKOTO MOTYyOCTPOBA U
['ubpanrapa.

C TAKETOM"BASIC"

Ctpanunua 30 n3 45




Iena

KATEI'OPUS Kontpakrt or 1 | Koutpakrt ot 13 KoHTpakTt OIOAHITeILHOLo
ABTO 1m0 12 nueit 10 30 nHei ot 31 nus A
KHJIOMeTpaxa
2400 80 0,3 1
Economy 200 kM B I€HB asd OB »> CEPO 38
KOHTPAKT JIeHb KHJIOMETP
Premium 150 KM B 1CHS 1800 xm 3a 60 kM B 0.5€ eBpo 3a 1
KOHTPaKT JIEHb KWJIOMETP
1800 60 1.5€ 1
Luxury 150 km B neHp o sa B cepo 54
KOHTPAKT JIeHb KHJIOMETP
) 1800 60 2.5€ 1
Luxury Elite 150 kM B neHb asd OB ©BpO 54
KOHTPAKT JIeHb KHJIOMETP
C IAKETOM"SELECT”
Iena
KATEI'OPUS Konrpakt or 1 | Koutpakr ot 13 KoHTpakTt IO HITeILHOro
ABTO 10 12 nuei 10 30 quei ot 31 nHs A
KHJIOMeTpaxa
o . 160 0,3€3al
Economy  BE3JIMMUTHBIN BE3JIUMUTHbIIA o >4
JICHb KHJIOMETP
) o .| 100 kM B
Premium BE3JIMMUTHBIN | BE3JIMMUTHBIN - 0.5€ 3a 1 xunomerp
C IAKETOM"COMFORT”
KATEI'OPUS Kontpakt or 1 = Koutpakr ot 13 KoHTpakTt OHOJIlﬂle”:Iei.]"ILHOFO
ABTO 10 12 nuei 10 30 auei ot 31 aus A
KHJIOMeTpaxa
3600 kM 3a 130 xm B 0,3€3al
Economy 300 kM B AcHB
KOHTPAKT JIeHb KHJIOMETP
) 100
Premium 250 xM B JI€HB 3000 M 32 M B 0.5€ 3a 1 kunomeTp
KOHTPaKT JIEHb
3000 100
Luxury 250 xM B JI€HB K sa M B 1.5€ 3a 1 xunomeTp
KOHTPaKT JIEHb
) 100
Luxury Elite 250 XM B I€Hb 3000 oM 3 M e 2.5€ 3a 1 kmometp
KOHTPAKT JIEHb

MOJINTUKA IMTPOBET A 1J151 T'PY30BBIX ABTOMOBWIEHN (®YPI'OHOB)

ABTOMOOMJIM MOTYT MEPEABUTATLCA TOIBKO MO0 Tepputopuu McrmaHCKoro nojyocTpoBa u

['ubpanrapa.

C TAKETOM"BASIC"
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KATEI'OPUSA I::IIT;:II(; Kontpakr ot | KonTpakrt IlOHOJIlﬂIe’II“Z?ILHOFO
ABTO . 13 no 30 aneii ot 31 nun

aHel KHJIOMETpaka
Manenbkue Qyprousi,
cpenHue Qyprousl,
Oonbiue GyproHsl, 200 kM B 2400 kM 3a 80 KM B JICHS 0,25 eBpo 3a 1
byprossl ¢ TIeHb KOHTPAKT KHJIOMETP
wiatopmoit u
pedpuxepatopsl

C NIAKETOM"COMFORT"

KATEI'OPUSA I::l;T;Oallc; Kontpakr ot | KonTpakTt IlOIlOJIlﬂle’ll“{e?ILHOFO
ABTO . 13 no 30 aHeit ot 31 nus

JTHe KHJIOMETpaka
Marnenbskue QyproHsi,
cpenHue QyproHsl,
OombIIe GyproHsl, 400 kM B 4800 km 3a 160 kM B 0,25 eBpo 3a 1
GbyproHsI ¢ TIeHb KOHTPaKT JI€Hb KHJIOMETP
aTpopMon u
pedprxepatopsl

CpaBHenue nakeros BASIC u PLUS ist 10roBopoB 10JrocCpoO4YHOi apeHabl.

CONDICIONES PARTICULARES DE LOS PAQUETES BASIC VS PLUS

XapakTepucTHKHU Onucanue BASIC* PLUS
[Tonnas B
coorBeTcTBUM | COKpallleHHas
@®paHmmsa .
C Kateropuen Ha 50%
aBTO
Economy 1,150 € 575 €
Cynva semosmTa Premium 1,750 € 875 €
Luxury 4,500 € 2,250 €
Luxury Elite 6,500 € 3,250 €
OTBETCTBEHHOCTh MEpPEl TPETbUMU
na na
JUTIAMHU
YTOH TpaHCIIOPTHOTO CPeNCTBa na na
[Toxxap TpaHCHOPTHOTO CPEICTBA na na
becnunaTtHsiil 3Bakyatop (<50 kM) HET na
Kpyriocyrounast moMoIis Ha JOpOre HET na
VYperynupoBanue yiiepoa HET HET
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MOJMUTUKA TPOBET A JIJISI JETKOBBIX ABTOMOBHWJIEN
C MAKETOM"PLUS"
ABTOMOOWJIM MOTYT HE€PEABUTATHCS TOJIBKO MO TeppUTOpUH VIcaHCKOro MoIyoCcTpoBa U
['uOpanrapa.
BriroyeHHblil | BRioyeHHbIT Hena
KATEI'OPUSA ABTO KWJIOMETPAXK B | KWJIOMETPAX B | AONMOJHUTEIHHOIO
JAEHb MecCsI KHJIOMeETpaxa
Economy 160 kM B 1eHb 4800xm 0,3€ 3a 1 xkuomeTp
Premium 100 kM B 1eHB 3000xm 0.5€ 3a 1 xkuiomeTp
Luxury 100 kM B 1eHB 3000xkm 1.5€ 3a 1 xunomerp
Luxury Elite 100 kM B J1eHB 3000xMm 2.5€ 3a | kmomMetp

JloctynHbie naketbl — Basic, Comfort u Select st KpaTKOCPOUHOM apeHabl, 4 TAKKe
Basic u PLUS st noarocpo4yHoii apeHabl.

[laker Basic m1OCTyneH HCKIOYUTENBHO ISl OHJAHH-OpOHUPOBaHUS 4Yepe3 O(pUIMATIbHBIN
caiit SOLO rent a car u He MOXeT ObITh 0GOPMIIEH HENMOCPEACTBEHHO B oduce. Bce
aBTOMOOMJIM MO YMOJIYAHHIO BKJIFOYAIOT TMakeT «Basicy, KOTOPhIM MOKpPHIBAET 00s3aTEIbHOE
CTpPaxOBaHHWE TPaXJAHCKOW OTBETCTBEHHOCTM B COOTBETCTBHM C JCHCTBYIOLIUM
3aKOHO/ATEIbCTBOM.

IMaker Comfort sBuseTcss paclIUPEHHONW ONIMEH ¢ BKJIIOYAET JOIMOJIHUTEIIHHBIE
MPEUMYILECTBA M0 CPAaBHEHUIO ¢ TakeToM Basic. JlaHHBIN MakeT MOXKET ObITh OPOPMIIEH KaK
OHJIaliH, TaK U HEMOCPEJCTBEHHO B 0(rce, NpU HATUYUH JOCTYIHOCTH. KOHKpETHBIE yCIIOBHUS
o MpoOery, ACMO3UTY U (PpaHIn3e 3aBUCAT OT KaTErOpUHM aBTOMOOWIS U (UKCUPYIOTCS B
COOTBETCTBYIOILIEM JIOTOBOPE APEH/IBI.

IMaker Select sBasieTcst pacHMpeHHBIM MAKETOM, BKIIOYAIOIIMM CIICIHAIbHBIC YCIOBHUS 10
npobery u Aemno3uty, a Takxe ppanmmsy 0 € pis kaTeropuid, s KOTOPBIX OH JOCTYIICH.
JIaHHBIA MaKeT MNPENOCTABIAECTCS HUCKIYUTEINBHO UISL  OIPENEIEHHBIX KAaTEropuu
aBTOMOOUJIEH B COOTBETCTBUY C BHYTPEHHUMHU OTNEPAIMOHHBIMHA KPUTEPUSIMU U TIPU HATTUIUHU
JIOCTYITHOCTH.

IMaker PLUS gocTyneH uCKIIOUUTENBHO JIJIs1 JOTOBOPOB A0JITOCPOUHOM apeH bl uepe3 SOLO
rent a car. JIoCTymHOCTh MakeTa 3aBUCUT OT KaTeropuu aBToMoOWsisa. B pamkax IaHHOTO
MakeTa KJIMEHT HE HECET pacxojibl, MpsSMO YyKa3aHHbIE B TaOJulle, MPUMEHSIEMOU K
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I[OJIFOCpO‘-IHOﬁ ApeHAC, BO3ZHHUKAKOIIMNC B CBA3HM C IOBPCIKACHHUCM ABTOMOOMIIS Inpu
HCIIOJBb30BaAHUH B COOTBECTCTBHUH C JOTOBOPOM.

I[OCTYHHOCTI) KaXXI0ro IIaKETa 3aBHUCUT OT KaTCropuu aBTOMO6I/IJ'I$I, THUIIa JOTI0BOpa H
BHYTPCHHUX OIICPALIMOHHBIX KPUTCPHCB.

KoMnanwus ocTaBiseT 3a coO0OH IIpaBoO OrpaHN4MnBaTh, U3MCHATH WUJIN OTMCHATH NOCTYITHOCTD
OHpGI[GJIéHHBIX MTAKETOB B JIFOOOE BpEMA 110 OIICPpAaIMOHHBIM, KOMMCPYCCKUM IIpUYNHAM HWJIN
I10 ITpUYHHAaM YIIPABJICHUA PUCKAMHA

.BakHO: Ha BCe MaKETHl PACIPOCTPAHIIOTCS MCKIIOUYEHUS, YKa3aHHbIE B TAaOJMIIC B JAHHOM
pazaene noj 3aroinoBkoM « MCKJIFOUEHU S».

B ciywae ymep06a, NpuYMHEHHOTO KJIMEHTOM 0O€3 BMEIIATEIhCTBA TPEThE CTOPOHBI U 0€3
MOJUIENCKOro mpoTokosna win nporokona o JTII, ciemyromme ciaydan Takxke MOTYT
paccMaTpUBaThCS KaK XallaTHOCTD:

- CTOMMOCTh PEMOHTA MPEBBIIIAECT CYMMY IPEBBIIICHHS.
- HMeercss HECKOJIBKO HECBSI3aHHBIX MEXKIY COOOM IMOBPEKICHUM B Pa3HBIX YaCTAX
aBTOMOOMJIA.

Cnucok MCKJIIYeHWM:

- Yuiep0, BO3BHUKIIHHA B pe3yJbTaTe Hec00110/IeHUs YCJIOBHMH JI0OT0BOPA apeH/bl.

- Tloxkap., CIPOBOIMPOBAHHLINA XAJATHOCTHIO (HEOPEKHBIM BOKICHHUEM).

- HeHDeHOCTaBJIeHI/Ie OPUI'HHAJBHOI'O KJIIOYa BMECTE C II0JHbBIM IIOJIHIICﬁCKHM

OTYETOM W/WJIH OTYETOM 00 aBApU¥M B KOMIIAHHUIO MO apeHIe B TeueHue 24 4acoB

I0CJIC aBaApPHU.

- IloBpexaeHHusi, BO3HHKIINE BO BpeMs VIpaBJeHUs aBTOMOOWJIEM JIHMIIOM, He
YKa3aHHBIM B 10roBop¢ apeH/abl.

- HeHDaBI/IJIBHOC HCIIO0JIb30BAHHUE TOIIJIMBA M PACX0Abl, CBA3AHHBIC C BOGHUKIIINMHU 110

I[aHHOﬁ INPpUYINHEC MEXAaHNYCCKHUMMU 1IOJJOMKAMM.

- IloTreps U 3aMeHa KJIIOYEH.

- TloBpexaeHus CAJTOHA ABTOMOOWIS H ero aKCeccyapoB/IeTajiei.

- Yimepo6., BOSHUKIIHNHT MOCJe HCTEUYCHUS CPOKA JTeHCTBHUS J0r0oBOpaAa.

- Ymep06, BOZHUKIIMHA B Ppe3vJabTAaTe VIOPABJICHHUS ABTOMOOWJIEM B COCTOSHHHU

AJIKOI0JbHOI'0 MJIM HADKOTHYECCKOI'O OIIbAHCHUS.

- Omjiara vCJIyr 3BaKkyaTopa Ha paccrosgsaue 0oJsee 50 km.

- B cayyae ocraBjgeHuss aBTOMOOWJISA (OPOHMIEHHBLIN B HEMOJO0KEHHOM MeECTe
ABTOMOOWJIb).
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- Yuiep0, npuYMHEHHBI ABTOMOOHJII0O B PE3VJILTATE VCTAHOBKH HEABTOPHU30BAHHOIO
000pVIOBAHNS.

- HeaBTOpH30BaHHBLIH PEMOHT M 3aTPaThl HA BHI3BAHHbIE MM I0JOMKH/IIOBPEKIEHMSI.

- Yuep0, npMYMHEHHbII APYTOMY TPAHCIIOPTHOMY CPEACTBY WM MMYILECTBY, CMEPTh
HJIN TCJICCHBIC ITOBPECKACHUA YC/JI0BCKA B PE3VJAbTATEC XAJATHOI'O BOXKICHHUA.

- TloBpexaeHUsl JTHUIIA ABTOMOOWJISI M CBSI3aHHbIE ¢ HHMM _MeXaHHUYECKHE

HOBPCAKICHUA.

- Yuep0, BO3BHUKIIMH B pe3y/ibTaTe MOILIEHHHUYECKHX, HEUECTHbIX, He3aKOHHbIX WM

NPECTYNHBIX JIeMCTBMH, COBEPINEHHBIX KJIMEHTOM MWMJIHM €ro JONOJHHUTEIbHBIMH
BOAMTC/IAMM.

- Ecau__cTrpaxoBas KOMIAHHMS _pPEIIUT, YTO ABAPMMHBIM cjydyail He sIBJsIeTCH

CTPAXOBBLIM, J3TO0 OVIeT CYHTATHCH HAPYVIIEHHEeM WJIM XAJATHOCTHIO, M,
COOTBETCTBEHHO, He 0viaeT mokpbiBaThesd HUKAKUM nmakeroM SOLO RENT A CAR.

- Ymep06, BO3HUKIIHKM B pPe3yJbTaTe BOKICHHS ¢ TPyOLIM HapyHIEeHHEM NOPaBHUJI
TOPOKHOTO MBUKECHUS CTPAHBI APEHIbI.

- Yimepo. npUYHHEHHDBIN 32 IpeaeJaMu pa3spelieHHOW TepPUTOPHMN.

- IlepeBo3ka 00J1bILIEr0 KOJHYECTBA NACCAKHMPOB WJIM_Beca B _aBTOMOOMJIE, YeEM
YKA3aHO NPOU3BOAMTEIEM ABTOMOOWJISA MJIH Pa3pelleH0 3aKOHOM.

- Ymepﬁ, HDI/I‘IHHCHHLIﬁ aBTOMOOWIIO P €10 _HMCII0JIb30BAaHUM JJIA IIECPEMCIIICHUA,

TOJKAHUS MJIH OYKCMPOBKH JIPYTUX TPAHCIOPTHLIX CPEACTB.

JlonmoJIHMTEIbHbIE MCKJIIYEeHUS :

- Yrou B pe3viabTaTe BaHAAJIN3MAa, XaJATHOCTH WJIN OCTABJCHUN BHYTPH aBTOMOOMJIS

KJIIYeHd WJIH JI00ro VCTPOHCTBA, HCIMOJb3YEMOr0 VIS OTKPBLITHA WJIH YIIPABJICHUS
ABTOMOOMJIEM.
- TloBpekaeHus, BOSHUKIINE MPH NMePEeBO3Ke 'JKUBOTHBIX.

- HeaKKVDaTHOCTI) B _MCIOJIH30BAHUM WM/WJIH yXoJe 3a aBTOM06I/IJIeM, 0€e3 NONbITOK

H30eKaAHUST KaKHUX-JIH00 CUTYAIIMM, KOTOpPbI€ MOIYT INPHMBECTH K IMOBPEKIACHHUIO

aBTOMOOMJISA MJIH TPETbUX JINII.

Ipumeuanune: SOLO rent a car He HeceT OTBETCTBEHHOCTH 3a 0AHKOBCKHE KOMHCCHHU HJIH
KoJieOaHusi OOMEHHBIX KypcoB. Takxke MCKIII0YAIOTCsS pacxo/bl Ha YOOpPKY M yuiepO, mpsmo
WM KOCBEHHO BO3HMKIIMI B pe3yJibTaTe BOEHHBIX IEWUCTBHM, TEPPOPUCTHUECKUX AKTOB,
SIEPHBIX PUCKOB WIM y4acTUsl B aKTUBHOU BOWHE.
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25. JlocpouHOe pacTop:;KeHHE JIOr0BOPA apEeH/IbI

CTOpOHBI MOI'YT paCTOpTrHYTb IJOTOBOP apCHALI aBTOMOOMIIS IIpyu HaJIW4YUHN 3aKOHHOI'O
OCHOBaHUA AJIA 3TOIO. Huxe IMCPCUNUCIICHBI IPUYHUHBI JOCPOYHOTO PACTOPIKCHUA JOTOBOpA:

1. Bo3Bpar mjaTeKHBIX cpeacTB. Ecimm BO3BpaliacTCsA JI000€ TJIaTe)KHOE CpeacTBo,

IPEJOCTaBIEHHOE KIMEHTOM, OH JIOJDKEH IPOM3BECTU OIUIaTy HEMEMJCHHO WIH
BBITIOJTHUTH paHee coryiacoBaHHble ycioBus omaatel ¢ SOLO rent a car. B mpotusHOM
cllydae JOTOBOP MOXKET ObITh PACTOPTHYT.

2. HenpaBujbHOE MCIOJIb30BAHME TPAHCIIOPTHOIO cpeacTBa: Ecim KineHT HCIIOJIB3YCT

TPAHCIIOPTHOE CPE/ICTBO HE MO0 HA3HAYEHUIO WM IPUYUHSET MY YIIEpO YMBILIUIEHHO WU
no T1py0oil HEOpEeXKHOCTH, BKJIOYAS OTCYTCTBHE HEOOXOJUMOrO0 TEXHHYECKOTO
00CITy)KUBaHUS WIH TPEOYEMbIX POBEPOK.

3. Hapymienue npaBWjI_JIOPOKHOIO JBM:KeHMsI: Bxirouaer B ceos ITPCBBIIMICHUC

CKOPOCTHOT'O JIMMHUTA WUJIN BOXKJICHHUC B COCTOSAHNUN AJIKOT'OJIBHOI'O OIIbAHCHMA.

4. HecobOuawaenue YciaoBuii Jloroopa: Ecnu KIMEHT Hapymiaer J000€ M3 yCJIOBHUI

HaCTOAMICTO OOI0BOpa apCHABbI TPAHCIIOPTHOI'O CpCACTBA, €TI0 O6HII/IG YCII0BUA HIIH
0CcoOBIC YCJ10BUA, COITIaCOBAHHBIC CTOPOHAMM.

5. Bble3n 3a rpaHuIbl pa3pelieHHON TeppUTOpHMH: EcCiIN KIMEHT BOOUT TPaHCIIOPTHOC

CPEICTBO 3a MpejeiaMu pa3perieHHOW TEeppUTOpHUM, TO €CTh 3a mpeaeinamu Vcnanuu
(mostyoctpoBHOM yactu) u ['ubpanrapa, 6€3 npeaBapuTEILHOTO MUCHMEHHOTO COTJIACHS
apeHoaaTeNs.

B cnyudae pactopxenusi JloroBopa ApeHgaTop o0s3aH HEMEIJICHHO BEPHYTh TPAHCIIOPTHOE
CPEACTBO, KIIFOUH, TOKYMEHTAIUIO U IPOYUE aKCECCyaphl.

SOLO rent a car 0yneT UMeTh IMPaBoO PaCTOPTHYTH JOTOBOP U U3bATH aBTOMOOUIIH C MECTa €T0
HAXOXJICHUS, MPH 3TOM BCE PaAcXOJbl MO0 BOCCTAHOBJICHHUIO TPAHCIIOPTHOTO CPEJICTBA U
pacxo/Isl TI0 YIYIIEHHON BBITO/IE JIOXKATCSl HA ApeHaaropa kiueHTa. KpoMe Toro, B cirydae
pacTOpKeHUsT KOHTpakTa ApeHJoJaTeNlb BlpaBe TpeOOBaTh BO3MEIICHUS yIepoa,
MPUYNHEHHOTO TaKUM PacCTOP)KCHHWEM, BKIIOYas MPSIMOH ymiepO (Takoi, KaKk pacxojbl Ha
IBAKyaTOp, AKCIEPTH3BI, FOPUIUICCKUE W3IECPKKH W T. JI.) W YIYIIEHHYIO BBITOIY H3-32a
HEJOCTYITHOCTH aBTOMOOHJIS.

ExenneBHass CTOMMOCTh TOTEPh H3-3a YIYIICHHOW BBIXOJbI OyJeT yCTaHOBJIEHA Ha
OCHOBAaHUM CIPaBKU 00 yIyIIEHHOW BbITONE, BbiAaHHONW HanmonanbHoU ®enepanueit
buzneca no Apenne Tpancnoptheix CpenctB ¢ Bogutenem u 6e3 Bogutens FENEVAL,
AECA, AESVA, unu cooTBETCTBYIOIIUM SKCIIEPTOM.

26. OcodbIe VCJIOBUSA JOJTOCPOYHOM apeHIbI

Ctpanunua 36 ns3 45



JloJirocpouyHOM apeHJIoN cuMTaeTcsi apeHjaa cpokom oT 60 pgHelr u OoJsiee, KOTOpas
odopmisiercss Hanpsmyto ¢ kommnanueit SOLO Rent a Car no cnermanpabiM Tapudam. Ecou
M3HA4YaJIbHO KpPaTKOCpPOYHAsl apeHjaa mpoajeBaeTcss Oonee yeM Ha 60 1HEH, yclmoBHUs
W3MEHSIOTCA TOJBKO IPU HAIMYUU TUCBbMEHHOTO COTJIAIICHHUS.

Cpok u npoasenne: [Ipoaienue noroBopa TpedyeT mpsiMOro cornacus ApeHaoaaTens u
MOKET COMPOBOXKJATHCS KOPPEKTHPOBKOM Tapu(oOB B 3aBUCUMOCTH OT KaTETOPUU
aBTOMOOWJISL M PHIHOYHBIX YCIIOBUH.

3aJjior: B3uMaeTcs CANMHOBPCMCHHO B HA4YaJIC apCHIAbI 1 MOXKCT OBITh U3MEHEH TOJILKO B
ClIy4ac 3aMCHBI aBTOMOOMJIS.

IIpoGer u ucnosib3oBanue: BxitoueHHbIN pober 3aBUCUT OT Tapuda; 3a MPEBbIINICHHUE
B3UMAETCs JIOIUIATa; MCIOIb30BaHUE aBTOMOOWIIS HE B JIMYHBIX IEJSX MOXKET MOBJICUYb
JOTIOJIHUTEJIbHBIE PACXO/IbI.

KomMepueckoe ucnoJib3oBaHMe: 3ampenieHO HCIOJIb30BaTh aBTOMOOWIIL B KauecTBE
Takcu, VIC (TpaHcmopT ¢ BOOUTENEM), UIsl JOCTABKH, NEPEBO3OK (3a HCKIIOUEHUEM
MIPOMBIIUICHHBIX (DYPrOHOB) WJIK TIepec/iaBaTh B CyOapeHy.

CrTpaxoBaHue M 3aj0r: YCIOBUS aHAJOTHYHBI KPATKOCPOUHOM apeHjie; 3ajor
OJIOKUpYyETCs Ha KapTe.

Texnnueckoe 00cay:KUBaHNe U 3aMeHa aBTOMOOMsi: [IpoBoauTcs kaxabie 89 nHen nnu
IO 3aMpocy; Mpu HEOOXOIUMOCTH aBTOMOOUITb MOXKET OBITh 3aMEHEH.

JlocpoYHOe pacTop:KeHHe J0r0BOPAa 10JITOCPOYHOI apeH/IbI

e 60 aHeil m Oosiee: J[oroBop MOXKHO pacTOpPTHYThH Oe3 mITpadHbIX CAHKIMH, OJHAKO
oriata 3a TEeKYIIWW MEepPHOoJi HEe BO3BPAIAETCS; 3aJ0T BO3BpAIIACTCS MOCIE BbIYETA
CTOMMOCTH MOBPEXKICHUI UM BO3MOKHBIX JOMOJTHUTEIILHBIX COOPOB.

o Menee 60 nueii: Ilpumensitorcss Tapudbl KpaTKOCPOYHOM apeH[bl, U KJIUEHT IO-
NPEKHEMY HECET OTBETCTBEHHOCTH 32 YIepO WK MpeBbIlIeHHE Mpolera.

IIpoasnenue: MakcumanbHBIA CPOK JEUCTBHS OAHOrO aoroBopa — 89 nneit. Ilo ero

OKOHYAaHHH AOTOBOP MOXHO IMPOJJINTE NN U3MCHHUTDL YCIIOBHUS I10 aBTOM06I/IHIO, TapI/I(l)y 401041
CTPaxOBKEC, HO TOJBKO C COIJIaCusd ApCHI[OI[aTeJ'IH.

27. OTKAa3 0T OTBETCTBEHHOCTH
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Apenaoaareab, SOLO rent a car, ocB000KIaeTCHA OT BCeii TOrOBOPHOM
OTBETCTBEHHOCTH B COOTBETCTBUHM ¢ MOJOKeHUAMU cTaThi 1105 I'pakaanckoro

K0J€eKCa B cjyvae, ecJy apeHaa TPAHCIOPTHOIO CPe/ICTBA He MOKeT ObITh

OCYIIIECTBJIEHA BCJIeACTBHE (hOPC-MAKOPHBIX 00CTOATEIbCTB HJIM 110 HE3ABUCS MM OT

HET0 IpUYIMHaM.

28. BHecenue usMeHeHuii B J1oroBop

Mexny ApenaatopoM U ApeH101aTesieM He CYIIeCTBYeT HUKAKUX COTJIAIlCHU, KOTOphIE He
ObuM OBl OTpa’KeHBI B MHCbMEHHON (hopMe B JIOTOBOpE apeHIbl MM B HACTOSIIUX OOIIMX
ycioBusx. JIro0oe u3MeHeHne J0KHO ObITh 0()OPMIICHO B MHUCEMEHHOM BHJE U MOITHCAHO
o0eumu ctopoHaMu. CTOPOHBI 3aKJIFOYAOT JIOTOBOP apeH/Ibl (0COOBIE YCIIOBUS) Ha YCIOBUAX
HacTOsIIEero goropopa 00 O6umx YcnoBust ApeHabl.

29. SI3bIKk

ApenaaTop UMeeT SK3EMIUISP HACTOSIIMX Y CIIOBUM HA HCIIAHCKOM SI3bIKE, 4 TAK)KE UX BEPCUU
Ha JIPYTUX A3bIKaxX (PYCCKOM U aHTJIUMHCKOM). B ciiydae BO3HUKHOBEHUS PACXO0KICHUN MEXKITY
BEPCUSIMH, COCTaBJICHHBIMU Ha JPYrux s3bIKax (PyCCKOM M aHIJIMHCKOM), Bepcus Ha
MCIIAHCKOM fA3BbIKE OYyJET MMETh MPEUMYIIECTBEHHYIO CHIIYy U OyAeT pemaroiei, 4ro OyaeT
YKa3aHO B TE€X K€ BEPCHUSIX, COCTABIICHHBIX HA IPYTUX S3bIKAX.

30. Cayk0a moaaep KK KJIUEHTOB

Bbl MoxeTe cBa3aThCs co cimyx00it moaaepkku kauentoB SOLO rent a car o ciemyromeMy
aJipecy AJIEKTPOHHOM mouThl: SUpport@sologroup.net. Kpome Toro, Bo Bcex HalIMX HEHTPax
UMEIOTCS OuIMaIbHble OJIAHKH 7KaJl00, M HAIIM COTPYAHUKU OyIyT pajabl IPeIOCTaBUTh UX
IO 3a1pocy.

31. CucremMa yIaJdéHHOr0 O0OHAPYKEHUS TPAHCIIOPTHOI0 CPeACTBA

ApeHnaaTop yBEJOMIIEH U COTJIAIIAETCS C TEM, YTO HEKOTOPBIE TPAHCIIOPTHBIE CPEJICTBA MOTYT
ObITh 00OPYIOBAaHBI CUCTEMOWN YJAJI€HHOTO OINpPEIECICHHS] MECTOMOJIOXKEHU. JTa CUCTEMA
MO3BOJISIET OTCIIEKUBATH U KOHTPOJIUPOBATH MECTOMOJIOKEHUE aBTOMOOMJISI U aKTUBUPYETCH,
B YaCTHOCTH, B CIIy4asix, KOIrJla aBTOMOOMJIb IOKHUJIAET pa3peIICHHYI0 reorpapmuecKyro 30Hy,
4TO OyZET CUMTAThCS HapyUICHHEM JIOTOBOpA.

1.11enm 06paboTku nanukix: TpancnopTtHbie cpencTBa SOLO rent a car ocHalieHsl mepeoBoi
TexHojoruer  «connected  vehicles», mosBomsromeir  oOpabaTeiBaTH  JAHHBIE O

MECTOMOJIOKECHHH, a TAaKKe MH(POPMAIIMIO O COCTOSTHUHM TPAHCIIOPTHOTO CPEJCTBA, CUCTEMax
YAAJIIEHHOTO PACMOJIOKEHHUS, HAIPUMEDP, O JaTe CIEAYIONIEro OOCTYyKUBAaHUS, OJOKUPOBKE

TPAaHCIIOPTHOI'O0 CpPCACTBA, €I0 CKOPOCTH, COCTOAHHHN AATUUMKOB HJIM AKTHBAllMKM CHCTCM
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0e30macHOCTH, HampuMep, TMOAYMIeK Oe30MacHOCTH. OJTH JaHHbIe 00padaThIBAIOTCS
WCKITFOUATEITLHO JIJIS:

e VYmpaBieHus MpOLECCOM apeH bl TPAHCIIOPTHOIO CPEICTBA.

e [IpenoTBpaiieHuss UMYIIECTBEHHBIX MPECTYIUICHUN, €CIIM apEHAOBAHHOE TPAHCIIOPTHOE
CPEACTBO HE BO3BPAILAECTCSA B TEYEHHWE OTOBOPEHHOTO B /[OroBOpe CpoKa Wi €CiIi OHO
UCIIOJNIB3YETCsI 3a MpeiesiaMu OTOBOPeHHOM B JloroBope reorpaduueckoil 30HbI.

e OOciyXuBaHMS U YXOJIa 32 HAIlIUM aBTOMAPKOM.

e BEhINOJHEHUS YCIOBHUI JOTOBOPA APEHBI.

e VYCTaHOBJEHUS, IPOBEPKHU U PACCIEAOBAHUS MOBPEXKICHUIN TPAHCIIOPTHOTO CPEACTBA WIIH
HECYACTHBIX CIIy4YacB.

2. 3aKOHHOCTb 00paboTku: OOpaboTKa 3TUX JIAaHHBIX OCHOBBIBACTCS HA 3aKOHHOM HHTEpece
SOLO rent a car B 3amuTe CBOEro aBTOMapka U MpaBOBBIX 00s13aTEIBCTB, MPEAOTBPAIIICHUH,
BBISIBIICHUU WJUM  PACCIICJOBAHUM  HECAHKIIMOHMPOBAHHOTO  HCIIOJIb30BAHUSI  CBOUX
TPAHCIOPTHBIX CPEACTB M CHUCTEM, a TaKXKe OO0ECrneYeHUH COONIOACHUS 3aKOHOB U

KOPIOPATUBHBIX MOJIUTHUK KOMIaHWU. Kpome TOro, ocCHOBaHHEM i1 0OpadOTKHU SIBISETCS
KOHKPETHOE COTJIACHE, MPENOCTABICHHOE KIMEHTOM IPU NOANMCAHWUU JOTOBOpPA apEHIBI
TPAHCIIOPTHOTO CPECTBA.

3. KaTeI‘ODI/IH nojayyareye AaHHbIX. B ClIydac OIIpCACICHHBIX PBIHKOB H KaTCT OpI/Iﬁ
TPaHCIIOPTHBIX CPCIACTB ApeHIIOIIaTeJIB COTPYAHHUYIACT C BHCIIHHUMMU IIOCTABINUKAMHU YCIIYT. B

HEeIsX MPEeAOTBPAIEHUs W/WUIM PACCIEAOBAHMS TPECTYIUICHUH MPOTUB COOCTBEHHOCTH
JAaHHbIE MOTYT OBITH MEpeaaHbl BIACTSAM, CJICACTBEHHBIM OpraHU3aIUsIM, PETyJIUPYIOIMIUM
opraHam, MOJUIIUU, TOCYIapCTBEHHBIM aJMUHUCTPALIMAM, ar€HTCTBAM MO cOOpY IaTexeH,
AKCIEpTaM, BCIIOMOTaTeIbHBIM MOCTABIIIUKaM, IOpUCTaM, aJIBOKaTaM, CTPaxOBbIM Opokepam
Y CTPAXOBBIM KOMIIAHHUSIM.

32. OopadoTKa TaHHBIX B cayuae noppexaenuii, 1 TII u Hapviuenuii

32.1.11lenmu 06paboTku: B cioydae oOHapy)eHUS MOBPEKACHUN B TPAHCIIOPTHBIX CPEICTBAX

Apenponartens, Wi B Cllydac HaHECCHHs] UM yiiepOa, Kak ApEeHIATOpOM, TaK M TPETHUM
JUIOM, WJIA B ClIy4ae HapyIIECHUS TMPaBUI JOPOKHOTO JIBIDKCHHSI BO BpeMsl apeH/bl U
DKCIUTyaTalli TPAHCIOPTHBIX CPEACTB, WM B CIIy4ae aBapvM C yYacTHEM OJHOTO W3
TPAHCIIOPTHBIX CPEJCTB ApeH0/aTeNsl, JIMUYHbIE KOHTAaKTHHIE JaHHBbICe ApeHaaTopa W/Wiv
TPETHUX JIUII, IOTOBOPHBIC JaHHBIC, (PMHAHCOBBIC JAaHHBIC U, IPU HEOOXOAUMOCTH, TaHHBIE,
Kacaroluecs 3/I0POBbs, Oy1yT 00padaThIBaTHCS JJIsl CIACAYIOIMINX LICJICH:

e [Ipuem u paccCMOTpEHHE CTPAXOBBIX CIy4acB.
e OOcnyxuBaHHE KIMEHTA U/WIK TPETHUX JIUI] B CTPAXOBBIX CIyYasiX.

e (OO6paboTKa MOBPEKIACHUM.
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e (OOpaboTKa CTPaxOBBIX ClydaeB, BKJIOYas 00pabOTKy Ha OCHOBE MH(OpMAIMU OT
TPETHUX JIMII, TAKUX KaK TOJHIIHSI, CIEAYIOIUI apeHaaTop, ceuaerenu u 1.1.) Crona
TaK)K€ OTHOCUTCS 00pa0OTKa BBHINMICYNOMSHYTBHIX KAaTeTOPUH TaHHBIX C IIEIBIO
yperyJIupoBaHus jkano0, HapuMep, CO CTPAaXxOBBIMU areHTCTBaMU M Opokepamu. B
cesizu ¢ JITII nuuHbIe, KOHTaKTHBIC W JIOTOBOPHBIC JTaHHBICE ApEHIAaTOpa TaKkKe
00pabaThIBAIOTCS C LIETBI0 OKa3aHUs MMOMOIIH Ha IOPOrax U rapaHTHH MOOMIBHOCTU
ApeHnionaTensi.

Bamm nuuHble JaHHBIE, KOHTAaKTHbIE JaHHbIE W JaHHbIE yKa3aHHble B JloroBope Takxke
oOpalaTeIBalOTCSI € LEJIbI0 BBIIOJHEHUS IOPUAMYECKUX 00s3aTENbCTB  (HAIpUMeEp,
YBEIOMJICHHSI CJICJICTBEHHBIX OpPIaHOB, WACHTU(UKAIMSA BOAMUTEIEH B Clydae HapyIICHHs
IpaBUJ JIOPOXKHOTO JBMXKEHUS U T.1.). ECIM KOMIETEHTHBIE OpraHbl MOJO3PEBAIOT, UTO
ApeH1aTop W/WIK TPEThU JIMLA COBEPUIMIIA IPABOHAPYIIEHUE WM YTOJIOBHOE MPECTYILIICHUE
C HCIOJB30BAHMEM OJHOTO W3 TPAHCHOPTHBIX CPEACTB ApEHI0JaTeNsl, JaHHBIE,
MPEAOCTaBICHHbIE APEH0/1aTeN0 KOMIIETEHTHBIMU OpraHamu, OyayT oOpalaThIBaThCS B
JOTIOJTHEHUE K COXPAHEHHBIM JIMYHBIM JIaHHBIM ApeHaaropa.

Taxoke nuuHbBIE TaHHBIE ApeHaaTopa W/ TPEThUX JIMI, KOHTAKTHBIC JaHHbIC, ((MHAHCOBbHIE
JaHHBIE, JOTOBOPHBIE TAHHBIE U, TP HEOOXOIUMOCTH, TAHHBIE O COCTOSTHUU 3JI0POBbs OyAyT
TaKkke 00pabaThIBaThCS C LENBI0 CTPAXOBAHUS U IPUHYIUTEILHOTO UCTIOTHEHUS TpeOOBaHUHN
ApeHnonaTens B OTHOIIEHUU ApeHAaTOpa, HAIPUMEP, B CIIy4ae HEYIUIAThl UM MOBPEXKICHUS
TPAHCIOPTHBIX CPEACTB APEHI0AATEIA.

3akoHHBIA UHTEpeCc ApeHjaojaresis B 00padOTKe JaHHBIX C IEIbI0 BO3MEIIECHUS! YOBITKOB U
YAOBJIETBOPEHUSI COOCTBEHHBIX MPETEH3UNM ApeHaoaaressi K ApeHIaTopy 3akiovaeTcsi B
MpeAoTBpalleHUH yiiep0a KoMmmaHuM ApeHjojareiass U OO0eCreYeHUH JOCTYITHOCTH
HETIOBPEKICHHBIX TPAHCIOPTHBIX CPeACTB sl ApeHaatopoB. Kpome Toro, Ha OCHOBaHUU
JIOTOBOPHBIX OTHOIIEHUH C TPETHbUMU JIMIIAMHU, TAKUMHU KaK CTPAaXOBIIUKH, APEHA0/1aTelb
o0s3aH  00pabaThiBaTh Ballld JaHHBIE JJIs BO3MEIICHHS yiiepOa. 3aKOHHBIM HWHTEPEC
ApeHnonaTensi B 3TOM KOHTEKCTE 3aKJII04YaeTcs B 00€CTIEUeHUU COOJIOICHUS BBITIOJHEHUS
ycnosul Jlorosopa.

32.2.Kateropuu nosydyaTenei JaHHbIX ApeHaaTopa: B gomoiHeHue K BbIlI€yKa3aHHBIM

1enasiM ApeHJ01aTeb PaCKpPhIBAET JaHHbIE ApEHIaTopa CAEAYIOIIMM MOJIy4aTesiM: OpraHbl
BJIACTH,  CJICACTBEHHBIC  OpraHbl, pPEryJupylollde  OpraHbl, OpraHbl  IOJIMIIUH,
rOCyJapCTBEHHBIE AJIMHUHUCTPALMU, KOJUIEKTOPCKHE areHTCTBA, JKCHEPThI, INOCTaBIIUKH
MTOMOIILIY, FOPUCTHI U aJIBOKATHI., CTPAXOBbIE OPOKEPHI U CTPAXOBILUKH.

33. UcnoJib30BaHHEe HABUTAMOHHOI cucTeMbl (GPS)
Hcnonb3oBanne HaBuranmoHHO#l cucteMbl (GPS) B TpaHCIIOPTHOM CpEICTBE B MEPHO]

ApCHAbI MOXKCET INIPUBCCTU K TOMY, YTO HABUTAIIMOHHBLIC JIaHHBIC 6YI[YT COXpPaHCHBI B
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TPAHCIIOPTHOM CpeacTBe. Ecium K TpaHCHOPTHOMY CpEACTBY MOAKIIOUEHBI MOOMWIIBHBIE
TeneQOHbI WU APYTUE YCTPOMCTBA, TaHHBIE C TAKUX YCTPOMCTB TaKK€ MOTYT XPaHHUTHCS B
apEHI0BAaHHOM TPAHCIIOPTHOM CpEJICTBE.

33.1.0TBETCTBEHHOCTh KIWEHTa: Ecnu ApeHaaTop W/mWiv BOAUTENb JKEaroT, YTOObI, TOCTe

BO3BpaTa TPAHCIOPTHOTO CPEACTBAa, TaKHE JJaHHbIE HE OCTaBAJINCh B apPECHIOBAaHHOM
TPAHCIIOPTHOM CpeJICTBE, ApEHIATOp W/WIH BOJUTENh JOJDKHBI CaMU 00CCIICUUTh yIajJecHUE
TaKUX JTaHHBIX MepPEe] BO3BPATOM TPAHCIIOPTHOTO CPENICTBA. Y TaJICHUE TAHHBIX MOXKET OBITH
OCYILIECTBJIEHO IyTeM cOpoca HacTpoek HaBuraropa (GPS) u cucreMm cBsI3M TPAHCIIOPTHOTO
CPEICTBA, ISl Uero HEOOXOUMO YKa3aTh «3aBOJICKHE HACTPOUKID.

33.2.01BetcTBeHHOCTh SOLO rent a car: Apenjgomaresib HE HECET OTBETCTBEHHOCTH 3a
yJIaJiecHue BBIMICYNOMSIHYTHIX JaHHBIX. [lo WcTedueHMM 2 4YacoB C MOMEHTa BO3BpaTa M

(baKTI/I‘-ICCKOFO IMOJIYUYCHUSA TpPAHCIIOPTHOIO CpCACTBA ApeH,[[OI[aTGJIGM, JaHHBIC IIOCJIC
HUCIIOJIB30BaHHNIO HaBHFaHHOHHOﬁ CHUCTCMBbI 6YIIYT YAAJIICHBI 110 YMOJIYAaHHUIO.

34. IloanuTHKA KOH(PUIeHIMAJIbHOCTH JAHHBIX

B aToM 1opuaudeckom TeKcTe MoApOOHO OMUCAaHO, KaK Mbl coOMpaeM U 00pabaThiBacM Balllu
MePCOHAJIbHBIC TAaHHBIE TTPH UCTIOJIB30BAHUM HAIllEro caiiTa www.solorentacar.com, BKIrO4as
mo0y0 MH(OpMaIKio, KOTOPYIO BBl MOXKETE NPENOCTaBUTh HaM Yepe3 caT, Korja
3anpammBaeTe HHPOPMAIIHIO WU 3aKJII0YaeTe JOTOBOP HA OKa3aHHUE yCIYyT, PETUCTPUPYETECh
JUTSI TIOJTYYCHHS HaIllel PacChUIKM WIIM TPETOCTABISICTE CBOM KOHTAKTHBIC JTaHHBIE 4epe3
KOHTaKTHYIO (opmy.

[IpenocraBnsss 3T AaHHBIE, MBIl WHOOPMUPYEM Bac O TOM, YTO KOMIAHHUS HE MOXKET
MPEIOCTaBUTh YCIYTH TE€M, KOMY IIpaBWJIa HE TMO3BOJSIOT JaTh coriacue. [loaTomy,
OTNpaBiisAs JaHHble (OPMBI, BBl TapaHTUpPyeTe, YTO O00JaJaeTe JIOCTAaTOYHOM
JI€ECIIOCOOHOCTBIO JJIS MPEIOCTABJICHUSI COTJIACHS.
«SOLO MARBELLA, S.L.» HECeT OTBETCTBEHHOCTH 3a Ballld JaHHBIE U UX 00PaOOTKY:
Hassaunue xommanuu: SOLO MARBELLA, S.L.
C.I.F.: B-93089928
3apeructpupoBannbii ajgpec: Poligono Industrial Nueva Campana, Nave 76, Marbella, CP
29660, Malaga.
Tenedon: +34 951 509 999
DnekTpoHHas moyrta: support@sologroup.net.
Perucrpanuonnsie nanusie: Peectp kommanuii Maiaru, Tom 4825, kaura 3733, Folio 62,
CTp.
3733, Jluct 62, ctp. MA- 07336, noamnucka.

1. Kakue nanabie Mbl cooupaem?
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CornacHo OO01ieMy MOJIOKEHHUIO O 3alllUTE JaHHBIX, MEPCOHANbHBIE JaHHBIE — ATO Jr00as
uHpopManus 00 uACHTU(PUIUPOBAHHBIE WK UACHTUDUIHPYEMOM (HUZUUECKOM JTUIIE.

CIOI[a HC BXOIAT aHOHI/IMI/ISI/IpOBaHHBIﬁ WK TIPOLCHTHBLIC JAaHHBIC. Ha mnamewm caiite
www.solorentacar.com MbI MOXeEM 06pa6aTI)IBaTL OIIPCACIICHHBIC THIIBI IICPCOHAJIBHBIX
JaHHbIX, KOTOPBIC MOT'YT BKJIIIOYA4aTh B ceOs:

o UnentuduxanmoHHbie JaHHBIC: UM U (paMUITHSL.
e KOHTaKkTHBIC TaHHBIE: PJICKTPOHHAS MIOYTa U aJpec.

L4 MapKeTI/IHFOBBIe N KOMMYHHKAIIMOHHBIC JAHHBIC: TIPCAIIOYTCHUA OTHOCHUTCIIBHO
IMOJIYUCHUS OT HAC MAaPKCTUHI'OBBIX COO6H1€HI/H>'I U IIPpCAIIOYUTACMBIC CPCACTBA CBA3HU.

Msbl He coOupaeM HHKAaKMX JAaHHBIX, OTHOCSIIMXCA K CICHHAJbHBIM KaTeTOpUsM
MEePCOHANBHBIX TaHHBIX (JaHHBIE, PACKPHIBAIOIINE PACOBOE HIIM STHUYECKOE MPOUCXOKICHHE,
MOJIMTUYECKHE B3TJISIABI, PENUTHO3HbIE WiH ¢uiocodckue YOESKIEHUs, YICHCTBO B
npodcoro3e 1 HHHOPMALHUIO O 3J0POBbE, TECHETHUECKUE HIIM OMOMETPUYECKHE TAHHBIE).

Ecau mno 3dKOHY MWK II0 YCIOBHAM AOO0roBopa MCKAY HaMH OT Bac Tp€6y€TCH C60p
IICPCOHAJIBHBIX TAHHBIX, 4 Bbl OTKA3bIBACTCCh UX IIPCAOCTABUTDH, Mbl HC CMOKCM 3aKJIIIOYUTb

JOTOBOP MJIM OKa3aTh YCIYTy, U Bbl JOJDKHBI COOOIIUTE HAM 00 3TOM 3apaHee.

2. Kak MbI coOMpaem Bay gaHubie”?

MBI Hcnosib3yeM Takhe cnocoObl cOOpa NEPCOHANBHBIX JaHHBIX, KaK ()opMa Ha HAILIEM CalTe
www.solorentacar.com, uepe3 Hallly KOHTaKTHYIO JIEKTPOHHYIO MTOUTY, MO TeJIe(POHY WU IO
1o4Te, Korjaa:

e 3anpoc uH(popMalKK O HAIKUX MPOAYKTaX UIIN YCIyrax.

e 3aKJIIOYUThH JOTOBOP Ha MPEAOCTABIECHNE HAIIUX YCIYT WIN MPOIYKTOB.

e (C MmOMOIIBIO TEXHOJOTUW WM ABTOMATU3MPOBAHHOTO B3aUMOJICHCTBHUS: Ha HaIIEeM
caliTe Mbl MOXXEM AaBTOMATHYECKH COOMpaTh TEXHUYECKHME JaHHBIE O BaIleM
000pyI0BaHUU, NEUCTBUSIX IMPU MPOCMOTPE U OCOOEHHOCTSIX HCIIONb30BaHUA. IDTU
JaHHBIE COOMPAIOTCs ¢ TOMOIIIbIO (paitiioB cookie WM aHATOTUYHBIX TEXHOJOTHM. J{Jis
MOJYYEHUs] JTOMOJHUTEIHHONM HWH(POpPMAIIMU O03HAKOMBTECh C Hallleld TMOJUTHKON
UCIoIb30BaHus (aitnnoB cookie, omyOJMKOBAaHHOW Ha CalTe.

e Yepes TpeTbU CTOPOHBI:

e Google: ananuTHYECKUE TaHHBIC WIM JaHHBIC MOKMCKA. 3a npeaenamu EBporeiickoro
CO103a.

3. [lens M 3aKOHHOCTB MCII0Jb30BaHMs BAlIMX JAaHHBIX

Yare Bcero Baiiu IEPCOHAIBHBLIC JAHHBIC UCITOJIB3YIOTCS CICAYIOIIUM O6p330MZ

e Jlnsa odopmiuenus noropopa mexay SOLO rent a car u Bamu.

e Korna BbI faete coryacue Ha 00pa0OTKY BalllUX JAHHBIX.
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e Korga oHM HeoOXOIMMBI KOMIIAHWMW JJIS BBINOJHEHUS IOPUIUYECKUX HIIU
HOPMATHUBHBIX 0053aTENIbCTB.

e Korga 310 HEoOXomMMO g COOJIFOJICHMSI 3aKOHHBIX HMHTEPECOB WM HHTEPECOB
KOMITAaHUH TPETHEH CTOPOHBI.

[Tonmp30BaTens MOXKET B JIFO00 MOMEHT OTO3BaTh IaHHOE COTJIACHE, OTIPABUB JICKTPOHHOE
MUCHMO TIO ajpecy support@sologroup.net i oOpaTHUBIIKCH K pazaeny «OcylecTBIeHUE
IpaB» HUXKE.

MBI MOXEM 06pa6aTBIBaTI> HGKOTOpLIe HepCOHaHLHBIC JAHHBIC I10 AJOIIOJHUTCIIbHBIM
IOpI/I,ZII/I‘IGCKHM HpI/I‘II/IHaM, HOBTOMy, CCJIM BaM Hy>KHI>I HO,ZIpO6HOCTI/I, OTHpaBLTe BHGKTpOHHOC
UCHbMO Ha support@sologroup.net.

4. llenw: MBI Oy/ieM WCITOJIB30BAThH BaIllM JIAHHBIE TOJIBKO B TEX IENSIX, I KOTOPHIX MBI UX
coOupaeM, 3a HMCKIOYEHUEM CIIy4aeB, KOrja Mbl OOOCHOBAaHHO CYUTAEM, YTO JOJIKHBI
HCIIOJB30BaTh UX B JIPYTUX LEJISIX, MIPU YCIOBHH, YTO MBI 3apaHEE YBEJOMUM Bac, UTOOBI BbI
ObUTM TIPOMH(OPMHUPOBAHBI O 3aKOHHOW Ied 0O0pabOTKM, W MpPU YCJIOBUH, UYTO OHA
COBMECTHMA C IEPBOHAYATILHOMN LETBIO.

5. CDOK XpaHCHUA: JaHHBIC 6y,Z[YT XPaHUTBCA B TCUCHHC BPCMCHU, HGO6XOI[I/IMOFO JIIA
BBIITOJIHCHUS LICJIN, OJIA KOTOpOﬁ OHHU OBLIH CO6paHI>I, " IJI1 OIIPCACIICHUA JFOOBIX BO3MOKHBIX
O6H33TCJII)CTB, KOTOPBLIC MOT'YT BOBHUKHYTH B CBA3H C TOM ICJIBIO U B PC3YJIbTATC O6pa6OTKI/I

NaHHbIX. [loyokeHns pas3nuYHBIX HOPMATHUBHBIX AKTOB, KACAIOIIMXCS CpPOKA XPaHEHWS,
MPUMEHSIOTCS B TOW Mepe, B KaKOW OHU MPUMEHHMMBI K JaHHON 00paboTKe.

6. Bamm npaBa Ha 3alMTY JAAHHBIX: KaK BOCIMOJIb30BaThCs 3TUMHU npaBamu? [losb3zoBaTenu

MOTYT HaNpaBUTh 3anpoc no wpuandeckomy aapecy «SOLO MARBELLA S.L.», unu no
azipecy JICKTPOHHOM mouThl SUPPOrt@sologroup.net, Bkimtoyas B 000uX citydasx (GOTOKOIHIO

YIOCTOBEPEHUSI JIMYHOCTH WM JPYTrOro aHaJOTUYHOTO JIOKYMEHTa, YIAOCTOBEPSIOIICTO
JUYHOCTD, C IPOCHOO0I 00 OCYIIECTBICHUU CIEIYIONTUX MPAB:

e JlocTym K BalvM JIMYHBIM JaHHBIM: BbI MOkeTe cripocuTh SOLO rent a car ucronb3yior
JIM OHM BAllld JTWYHBIC JAHHBIC.

e 3ampocuTh MX UCIPABIIEHWE, €CIM OHU HE BEPHBI, UJIM BOCIOJIB30BATHCS MPAaBOM Ha
3a0BEHHE B UX OTHOIIICHUHU.

e 3anpocuth orpaHHuueHuE 00pabOTKH, B 3TOM Ciy4yae OHU OyAyT XpaHUTHCS TOJBKO B
SOLO rent a car ajst oCyiecTBICHUS WX 3allIUThI MPETEH3UH.

e Ecau Bl Bo3pakaere npoTuB ux oopadotku, komnanuss SOLO rent a car npekparut
00paboOTKy TaHHBIX YKa3aHHBIM BaMU CIIOCOOOM, 32 UCKITFOUEHHUEM CIIy4aeB, KOT/Ia 1o
3aKOHHBIM MPUYUHAM WM JIJIS OCYIIECTBICHUS WM 3alUThl BO3MOXKHBIX MPETECH3UM
UX CJeayeT MpoaoKaTh 00padaThiBaTh.

e Ha nepeHoc naHHBIX: €CITM BBl XOTHTE, YTOOBI BAIllH JaHHBIC ObLIIH 00pabOTaHbI IPYTUM
CrocoooM.
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SOLO rent a car 6yzer cnocoOCTBOBATh MEPEHOCY BaIUX JTAHHBIX K HOBOMY KOHTPOJUIEPY
JIAHHBIX.

Bbl MoxeTe Bocmonb3oBaThCs (popMamu, MPEAOCTAaBICHHBIMU BaM aJAMHHHUCTpalMed WiIn
KOMIIETEHTHbIM OpraHoM. Ham MokeT moTpeboBaThCsl 3alpOCUTh Yy Bac ONpPENEICHHYIO
MH(POpPMAIUIO, YTOOBI IOMOYL HaM MOJATBEPAUTH Ballly JINYHOCTh U 00ECIIEYUTH Ballle PaBO
Ha JOCTYII K BalllUM MEPCOHATBHBIM JaHHBIM (WJIM OCYIIECTBICHUE JIOOO0TO U3 APYTUX MPaB,
YIOMSIHYTBIX BBIIIE). ITO Mepa 0€30MIaCHOCTH, TaApaHTUPYIOLIAs, YTO IEPCOHAIILHBIE TaHHbBIE
He OyAyT pacKphITHI JIMIIaM, HE UMEIOIIUM MpaBa Ha X MOJTyYeHHE.

Bce 3amnpockl paccMaTpuBaloTCsi B YCTAaHOBJICHHBIE 3aKOHOM CPOKHU - OJIMH Mecsil. OIHako,
€CJIM Balll 3apoc OCOOCHHO CIIOXKEH WJIM €CJIM BbI YK€ MPEANPUHSIN Pl ICHCTBUM paHee,
HaM MOXeT oTpedoBaThcs Oojiee 0THOro Mecsiia. B 3ToM ciydae Mbl yBeIOMHM Bac B OyjaemM
Jep>KaTh B Kypce COOBITHI.

[Tonnucanue nOroBopa, Kak 3TO MPSMO yKa3aHO ApEHAATOPOM, CUUTACTCS MPUHATHEM
O6mmx m OcoObIX YCIOBUHM, YKa3aHHbIX B JOrOBOpPE, a TaKXKE CAHKIMOHUPOBAHHUEM
MOJIOKEHUM TOTOBOPA.

/. Tlepenaya mepcoHAIbHBIX JIaHHBIX. B Xone Hamieit paboThl HaM MOXET MOHAT00UTHCA

ITOMOIIb TPETHHX JIMII, KOTOpPBIC Oy IyT 00pabaThIBaTh JAHHBIC TOJBKO JUIS MPEIOCTABICHHS
YCITyT IO IOTOBOPY:

e [locTaBIIMKH yCIyT, MPEJOCTABISIIONINE YCIYTH CUCTEMHOTO aJMUHUCTPUPOBAHUS U
MH(})OPMAITMOHHBIX TEXHOJIOTHUH.

e [IpodeccuonanbHble KOHCYIBTAHTHI, BKJIIOUAs FOPUCTOB, ayAUTOPOB U aHAECPPANTEPOB,
OpeaoCTaBisAoIMe OaHKOBCKHE, IOPUIMYECKHE, CTpPaxoBble U OyxTrajaTepckue
KOHCYJIbTallHOHHBIE YCIYTH.

Msl pasperiraeM TakuM cepBHcaM 00pabaThIBaTh BAIllU JAHHBIC TOJBKO I OMPEICICHHBIX
1eJIeil 1 B COOTBETCTBUH C HAIIUMHU UHCTPYKIHUIMHU. OIHAKO BB MOYKETE 3aIPOCHTH CITUCOK
KOMIIAHWHM, MPEIOCTABISAIOIINX HaM yCIAYrH, B IeIIX COOMIOAcHHUS TpeOOBaHUit
MIPO3PAYHOCTH, OTIPABUB JICKTPOHHOE MUCHMO IT0 ajapecy: support@sologroup.net.

8. be3omnacHOCTh AaHHBIX. MBI IPUHUMAEM COOTBETCTBYIOIINE MEpPbl 0€30MacHOCTH, YTOOBI

MIPEAOTBPATUTh CIyYalHYIO MOTEPIO, UCIIOJIb30BAHUE I HECAHKIIMOHUPOBAHHBIN JOCTYI K
BalllUM MEPCOHAIBHBIM JAaHHBIM, MX HM3MEHEHHWE WIM pasriameHue. Kpome TOro, Mel
OrpaHUYMBAEM JIOCTYIN K BallMM MEPCOHAJIbHBIM JAHHBIM TEMHU COTPYIHHKAaMH, ar€HTaMH,
NOAPATYMKAMUA U IPYTUMU TPETbUMH JHMIIAMHU, KOTOPbIE UMEIOT JIETOBYI0 HEOOXOIUMOCTh
3HATh 3TU AaHHbIe. OHU OyyT 00padaThIBAaTh BalllM JIMYHBIE IAHHBIE TOJBKO B COOTBETCTBUU
C HAIlIMMHU UHCTPYKUUSAMH U OyayT 00s3aHbl COOMI0AATh KOH(DUAECHIIUATBHOCTD.

Mpbl BHEApUIM TPOLEAYpHI, HampaBiieHHblEe Ha OOpbOy C JIOOBIMHU TOJIO3PEHUSMU B
HapyILIEHNWN BalluX NEPCOHAJIBHBIX JAHHBIX, U YBEIOMUM Bac M HAJA30pHBINA OpraH B Ciydae
HapylIeHus: 0€30MacHOCTH B COOTBETCTBHUHU cO cTtaThsiMu 33 u 34 GDPR.
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35. IOpucaukuus
B cinyuae pasHoriacuii 1mo Jr000My BOIPOCY, BO3HUKAIOIIUX MEKIYy CTOPOHAMHU B CBSI3U C

HACTOSIIIIUM KOHTPAKTOM, KOTOPbIE MOTYT OBITh CBSI3aHBI C €r0 UCIIOTHEHUEM, TOJIKOBAHHUEM,
UCIIOJIHEHUEM WJIM TPEKpAllleHUEeM, OHU BBIPAXAIOT CBOE HaMEpPEHUE OTKa3aTbCsi OT
COOTBETCTBYIOIIEH FOPUCIUKIINY, OTJaBas MPEANOYTEHUE CylaM U TpuOyHasam MapOenbu.

36. KiaueHr

KimeHT OBUT MOJHOCTBIO NPOUMH(OPMHUPOBAH 000 BCEX MOJOXKEHUSAX JOroBOpa,
COCTaBJIEHHOTO SICHBIM U MOHSTHBIM SI3bIKOM, U 00€ CTOPOHBI COTJIACHBI C €T0 COAECPKAHUEM.

[lonnucanue nOroBopa apeHJaTOpOM O3HAYAeT NPHUHATHE OOLMX U OCOOBIX YCJIOBHIA,
W3JI0KEHHBIX B 10oroBope. C 3TOM MOANUCHI0, £, HACTOSAIINI KIIMEHT, IPUHUMAIO YCIOBHS, Ha
KOTOpBIX MHE ObLII Iepe/iaH aBTOMOOWUJIb, U BCE COJIepKaHue Hactosuiero JloroBopa, a Takxke
COTJIACEH OIUIATUTH TMIOJHYI0 CTOMMOCTb Aape€HAbl M IIOHMMAK, YTO MOTY IIOHECTH
JOTIOJIHUTENIBHBIE PACXO/bl, YKa3aHHBIC B Y CJIOBUSAX apEHIbI, U IPUHUMAIO OTBETCTBEHHOCTh
B KauecTBe ApeHaaropa JaHHOTO aBTOMOOWJIS B T€UEHUE AeHCTBUS HacTosuero Jlorosopa B
OTHOILIEHUH YCIOBUM, YKa3aHHBIX B YCIIOBUIX JOTOBOPA APEH/BI, U B CIIy4ae OKOHYATEIbHOIO
o(opMIIeHUsI BOSHUKHOBEHUS TaKUX PAaCX0/0B, a TAKXKE MPU OIuIaTe OAHKOBCKOW KapTOM.

Knuent JacT CBOC COIJIaCHC Ha o6pa60TI<y CBOHX JAaHHBIX M O3HAKOMMIICA C ITOJIOKCHUAMU,
COACPKAIMNMMHUCA B HACTOAIICM JOTOBOPC, a TAKIKC C COOTBGTCTBYI-OIHeﬁ HOJIHTPIKOﬁ, BbIpa3nB
CBOC corJjiacue CBoeH IIOAIIMCBIO.

S naro cormacue «SOLO MARBELLA SL» Ha B3MMaHHWE U yAEpKaHHE BCEX PAaCXOJIOB,
BKItouasi coopsl B cimyyae JTTI, mrpads! nim aiMUHUCTPAaTUBHEIE MIPOLIECCHI, CBS3AHHBIE C
MOEH SKCIuTyaTalell TPaHCIOPTHOTO cpencTBa, nmpuHamiexkamero «SOLO MARBELLA
SL» B cooTrBeTcTBUHM ¢ YciaoBusiMu loroBopa apenbl.

[Tonnuce Apenaaropa:
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